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We know our Gouda from our Feta

For more than 60 years, we have been advising Dutch
companies, helping them navigate the Greek legal and
financial terrain.

With more than 125 lawyers & economists and 80 busi-
ness professionals, we are one of the largest law firms
in Greece, and the only one offering comprehensive le-
gal and tax & accounting services in 15 practice areas
and 9 industries.
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] EDITORIAL

Mévvng Kavtwpog
Mpoedpog EAAnvo-OAAavSLkoU
EpmoptkoU Kat Blopnxavikol Suvééopou

Yiannis Kantoros
HeDA President
CEO Interamerican Group of Companies

véa xpovid xapakTnpiletal and aBeBaidtnTa, apou

Ol OIKOVOUIEG o€ OAO TOV KOGUO EICEPXOVTAl OE TPO-

x1d enipdduvong, eV Ol VOUICUATIKEG ouvOnkeg Ba
emdeivivovTal oTabepd, TOUAAXIOTOV UEXPI KAl TIG APXEG TOU
2024. TToAAd Ba kp1BoUv and To KOOTOG TNG EVEPYEIAG, EIOIKA
yia TNV Eupnn. MEéxpl THPA 0 ANIOG XEINWVAG EXEI KPATHOEI
og apKeTA xaunAd enineda TIC TINEC TOU PUGCIKOU AgPiou Kal

KOT' €NEKTACN TOU NAEKTPIKOU, UE KAMNoleg eEQIpPETEIC.

Y€ auTh TNV KaTeubuvon, N xwpa yag Ba npénel va avTi-
MeTwNioel pia oglpd and NPokKARoeIG dAAd KAl VA EKPETAA-
AeUTEI ONUAVTIKEG eukalpieg og nedia dnwg n avdkTnon
NG enevOUTIKAG BaBuidag uetd Tnv enicTpo®n TNG €A-
ANVIKAG OIKOVOUIaG O€ NPWTOYEVEG NAedvACHA, TO PEKOP
enevOUCEWY Kal N anoppo@non KovOuAiwy yia NETpa eAa-
QPPUVOEWV NPOG TA VOIKOKUPIA KAl TIG ENIXEIPAOEIG WOTE
va avTigyetwnoTel n aBeBaidtTnta nou enipépel o uPnAdg
NANOWPICUAG, 0 NMEPIOPICUOG TNG PEUCTOTNTAG ANd TIG
KEVTPIKEG Tpdneleg, N EVEPYEIAKN Kpion Kal ol EOVIKES

EKAOYEQG.

>1tov EAANvo-OAAavdIké XUvdeopuo unodexduaoTe 1o 2023
pe aiciodo&ia, B€TovTag oe epapuoyr} €éva nAdvo evepyel-
WV TO 0noio cuUPPWVHRBNKE NPocPAaTwg and To AloIKNTIKO
JupuBouUAio kal Ba cupPBdAel ouciacTIKA GTNV €vioxuon TwvV
SluepwV ox€oewy, aglonolnvTag To avlpwnivo dUVApIKo,

TNV EUNEIPIA KAl TNV TEXVOYVWGCIa Nou Undpxel OTIG ENIXEI-

PNOEIG-UEAN.

2T0 Kalvoupylo TeUxog Tou Heda Business Review Ba
Bpeite evdiapépov NePIEXOUEVO OXETIKA PME TNV EMionun
eniokePn Tou BaciAikou Ceuyoug TNG OAAavdiag otnv ABK-
va aAAd Kal Ta véad TwV JEA®V Tou Xuvdéopou og BEuaTta
Onwg BrwoiudTNTA, VEAVIKN EMNIXEIPNPATIKAOTATA KAl ENEV-

duoelq.

KaAn xpovid, ye uyeia, eunuepia kal acpdAeial

AteuBUVWV TOUBoUAog Opihou Interamerican
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he new year is characterised by uncertainty due

to the global growth slowdown while monetary

conditions are expected to continue to deteriorate
and financial conditions to tighten, at least until the start
of 2024. A lot will eventually depend on energy prices and
costs, especially in Europe. So far the warm winter has kept
gas bills rather low, and the same goes for electricity pric-

es, albeit with some exceptions.

Against this backdrop, Greece will have to tackle a series
of challenges but also to capitalise on opportunities, such
as attaining investment grade with the national economy
back to generating a primary surplus, record-breaking in-
vestments and fund absorption through measures taken to
benefit households and businesses alike, in the context of
an effort to manage uncertainties caused by a high inflation
environment, less central bank liquidity, the energy crisis

and an upcoming national election.

Our Association welcomes 2023 with optimism as it
proceeds with implementing an action plan that the BoD
recently agreed upon, which will substantially enhance bi-
lateral relations between Greece and the Netherlands while
taking advantage of the human resources, the experience

and the expertise of our members.

Our latest Business Review issue offers plenty of interesting
articles about the state visit of the Dutch royal couple to
Greece and more news about HeDA members with regard

to sustainability, youth entrepreneurship and investments.

Wishing you a happy, safe and prosperous year!

&% INTERAMERICAN

INTERNATIONAL QUALITY
ASSURANCE AND ACCREDITATION
FOR INTERAMERICAN'S MEDIFIRST

Ta Medifirst, Ta ocUyxpova 18IWTIKA noAuiaTpeia NG
Interamerican oto Mapouaol kal oTnv ApyupounoAn, e oTO-
xo Tn ouvexri avadbuion kai eEENIEN TV UNNPECIMOV TOUg,
niotonoidnkayv, Tov loUAlo 2022, andé Tov ave€dptnTo SI-
€0vri popéa Swiss Approval cippwva pe To npoértuno ISO
9001:2015, yia To XUoTnua Alaxeipiong MoidéTnTag nou ave-
nTu&av kai epapudlouv.

H nioTonoinon agopd unnpecieg npwTtoBdOuIag ¢ppovTidag
uyeiag nou napéxovTtal and Ta noAuiaTtpeia Medifirst kai, nio
OUYKeKpIPEVa, oTo Bionaboloyikd, To aneikovIoTIKS TUAKA Kal
Ta eEwTePIKA 1aTPEIQ TWV POVADWV.

Méca and Tnv avdnTtu&n kal epapuoyr Tou ZucTrpaTog Ala-
xgipiong MoidtnTag cUPP®Va PE TIG AnAITACEIG TOU NMPOTUMNou
ISO 9001:2015, Ta Medifirst niotonoloUvTtal éTi IANPoUV OAeg
TIG NpodlaypagEg woTe ol acBeveig va anoAaufdvouv uPniou
eninédou eEATOUIKEUPEVEG IATPIKEG UMNPECIEG 0 OUYXPOVEG
Kal NPWTONOPIAKEG HovAdeg NpwToPBdbuiag epovTidag uyei-
ag, dlac@aAifovTag napdAAnAa Tnv 1I810TIKATNTA TOUG.

Me Baoikr apxn TNV Npoaywyr TNG acpAAEIAg KAl UYEiag Twv
acBevayv, Ta Medifirst Tng Interamerican dsouegvovTal va ou-
vexicouv Tnv avaBdbuion Twv UNNPECI®V KAl TwV UNOSOU®V
TOUG WOTE VA AVTANOKPIVOVTAl OTIG NPOOOOKIEG TOCO TWV
aoc@alicpévwy Tng Interamerican, 6co Kal Twv I0IWTWV Mou
eniAéyouv Ta noAuiatpeia Medifirst.

O k. Mwpyog BeAidTNG, Mevikdg AleubuvTig Zwrig Kal Yyeiag
TnG Interamerican, dfAwoe: «H ocuykekpIiyévn nictonoinon
TV noAuiaTpeiwv Medifirst anodeikviel €unpakTa Nwg TO
nEATUNO HOVTEANO AEITOUPYIAG TV JOoVADWY anoTeAEl €va Jo-
vadiko napddeiypa via 1a eAANVIKA dedopéva, eSpaidvovTag
TNV NAPOXI NOIOTIK®V KAl OAOKANPWUEVWV UNNPECIWV UYEIAG
nPogG To CUVOAO TNG KOIVWVIAg».

Mépog Tou oTpaTtnyikoU oxediacpou Tou Medifirst eival n dpe-
on nioTtonoinon kai Tou véou MoAuiaTpeiou oTto MNepioTépl nou
Avoi€e TIg NdpTEG Tou OTIG apxég OkTwfpiou 2022.

MeploodTePeG NANPOPOPIEG OXETIKA HE Ta noAuiatpeia
Medifirst, ynopeite va Bpeite 5.

Medifirst, the state-of-the-art private centers by
Interamerican in Maroussi and Argyroupoli that never
cease to upgrade and develop their services, received,
through Swiss Approval International, an independent
ISO-accredited auditing body, an 1SO 9001:2015
certificate for their Quality Management System (QMS).
Through developing and using their own QMS in line with
ISO 9001 requirements, Medifirst private clinic centers
got accredited for complying with all relevant standards
in the field of primary healthcare services, meaning
their Biopathology, Diagnostic Imaging and Outpatient
Departments, while systematically providing patients
with top quality medical services at their modern and
innovative healthcare facilities, and, at the same time,
seamlessly protecting their privacy.

Aiming primarily to promote patient health and safety,
Medifirst by Interamerican is committed to constantly
having its services and infrastructure upgraded to
continue to rise to the expectations of Interamerican
policyholders and all who choose to go to Medifirst.

Mr. George Veliotis, General Manager for Life & Health
Services, Interamerican, stated that “the award of this
certificate to Medifirst practically proves that the very
paradigm of operating these private centers sets a unique
example for Greek standards in terms of providing quality
and integrated services for all”.

Part of the company’s strategic plan for Medifirst involves
the prompt accreditation of the new Medifirst clinic
center, in Peristeri, which opened its gates beginning of

(?_E’+ MEDIFIRST

E¥FEPONC

For more infor-
mation about
Medifirst, log on

here.



https://www.interamerican.gr/eksyphrethsh/ygeia/medifirst
https://www.interamerican.gr/eksyphrethsh/ygeia/medifirst
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Our board members were honored to welcome Minister of Labor and Social Affairs Mr Hatzidakis, the Dutch

Ambassador Ms Susanna Terstal, and Ambassador Ms Clara Martin, UNHCR Representative in Greece

€ €0PTAOCTIKO KAiua, napou-
oia YEA®V Kal QiAwV Tou
EAANvo-OAAavdikoU Euno-
pIkoU Kal BlopnxavikouU Xuv-
déopou, npayuaTtonoindnke
n XpioTouyevviAaTikn ekdiAwon Jingle
& Mingle oTo xwpo Tng MaAidg Ayopdg
oTn ®IAobBEn. To AloiknTikS ZuufBouAio,
o MNpdedpog MNdvvng Kavtwpog, n AvTi-
npdedpog Mapidvva lMoAitonovAou, o
levikog MpappaTéag MNpyog Apkdadng,
o Tapiag Mavayiwtng Mnapdg kai Ta
MEAn k.K. lewpylog KToalog, ANEEav-
dpog AavinAidng, Kootag Mayyiwpog,
AAic Kopoféon, ZopokArg MNavvakou
Kal Mewpylog XatldnouAog, kKaBwWg Kai
EKNPAOCWNOI ETAIPEIVV-PHEAWY, EdwoaV
TO «NAPWV».
O k. Mdvvng Kavtwpog napouciace Tig
VEEC NPWTOPBOUAIEG TOU ZuvOEouou Kal
ONAwoe: «Xe yia gnoxry aAAendAAnAwy
Kpioewv, o EAANvo-OAAaVOIKOG ZUv-
deopog KaAeital va cupBdAel evepyd
oTNnNV evioxuon TwV OINEPWV OXECEWV
EANGSac kar OAAavdiag, anoTeAwvTag
pia SUVAUIKA «MNAATPOPHA» VI TNV EVi-
oXuon TNG EMNIXEIPNUATIKOTNTAG NETAEU
TwV dU0 XxWPWV. EvEeIKTIKA, kdnola and
Ta B€uaTa, nou KPIBNKAv oNUAvTIKA Kal
anogaacioTnkav npécpaTta and 7o AZ,

gainst the backdrop of this
festive season, in the pres-
ence of HeDA friends, the
Jingle & Mingle was hosted
at the Palia Agora restau-
rant, in Filothei. BoD President Yian-
nis Kantoros, Vice-President Mari-
anna Politopoulou, Sec.Gen. George
Arkadis, Treasurer Panagiotis Mparas,
and members George Kotsalos, Alex-
andros Daniilidis, Kostas Maggioros,
Alice Corovessi, Sophocles Gianna-
kos and Georgios Hatzopoulos, as
well as various representatives of
member-companies, were all there!
Mr. Yiannis Kantoros touched on the
Association’s new initiatives and said
that “at a time of consecutive crises,
HeDA is called upon to actively help
strengthen bilateral relations be-
tween Greece and the Netherlands,
in its capacity as a dynamic “plat-
form” for more entrepreneurship
between them. Some of the issues
of major significance that were ac-
tually recently decided upon by the
BoD include digital upgrading, ac-
tion-taking to utilise the experience
and expertise of member-companies
to benefit the younger generations
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Yiannis Kantoros - HeDA President,
CEO Interamerican Group of Companies

gival n Yneiakry avaBdabuion, n ava-
AnWn Spdoewv yia Tnv a&lonoinon
TNG €MMNEIPIAg KAl TNG TEXVOYVWOI-
ag¢ nou undpxel oTIG €TAIPEIEG—HEAN
npog OPeAog TNG VEAG YeVIAG aAAd
Kdl N eVoOwUATWoN NPAKTIKWV Biwoi-
MNG AvAanTuéng péow TNG dnuioupyi-
ag avTioToIxng EniTponnig».

Tnv ekdAAwon xaipgétnoe n MpéoPng
TV KadTw Xwpwv kKa Susanna Terstal,
n onoia TOVIoE NWG «ANOCTOAN PaAg
gival n npowbnon Tng eAeubepiag,
TNG Ado@PAAEIag KAl TNG €UnuEPIaAg
og ouvouacoud PE TNV gvioxuon NG
ouvepyaoiag HeTA&U Twv SUO XWPEWV.
H olkovouIkf cuvepyaocia, n yetava-
OTEUON Kadl TO KAiha €ival ol TOUEIG
eoTiaong pag. Madi pye Tnv HeDA

i

Kostis Hatzidakis - Minister of Labour and
Social Affairs

TOVWVOUUE TO OINEPES gundplo, TNV
UYIA ENIXEIPNPATIKOTNTA Kal TN BIwol-
MN olkovouik avdanTtuén pe 1o BAEU-
Ma oTNV KoIvwvia Kal To NePIBAAAov».

Oepud AOyIa YoIPACTNKE PE Ta PEAN
Kdl N eknpdéownog TngYnatng Apuo-
oTeiag Tou OHE vyia Toug Npdopuyeg
Kupia MdpTiv.

Tnv ekdiAwon, eniong, Tiunoe ue
TNV napoucia Tou o Ynoupyodg Ep-
vaociag kal Kolvwvikov YnoBgoewy,
K. KwoTtig Xatdnddkng, o onoiog
unoypduuioe 0TI «kAvVAPE NOAAA Kal
néPAv TwV MPOEKAOYIKWOV PAG uno-
oxéoewv. H peiwon Tng avepyiag,
n av&non Tou KATwTtatou HiIcOou, n

— -#
£ Tated
é—}\_l =
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Susanna Terstal - Ambassador of the Kingdom

of the Netherlands to Greece

peydAn napéuBacn otov EOKA dev
prnopouv va appiofntnBouv. Yndpxel
EekdBapn npdodog yiati n kuB€pvn-
o} pag dev npoondbnoe va avaka-
AUYEel Tov Tpoxd, ouTe €nidideTAl OE
BewpnTikég avadldnTtioelig. OgAoupe
vVa €iJacTE NPAKTIKOI, CUYKEKPIUEVOI
KAl XPNOIMOI KAl TO METUXAUE. XTNV
idla katevBuvon BOa ocuvexicouuse,
enevdUoOVTAG OE PIA KOIVWVIKE MOAI-
TIK} ue anoTéAecpa 1o 2023 kal YeTA
TIG ENOPEVEG EKAOYECH.

H ekdAAwon oAokAnpwbnke oTtnv
EUXAPIOTN ATUOCPAIPA ToUu PIAOEe-
vou xwpou Tng MaAidg Ayopdg, e
XPIOTOUYEVVIATIKEG PeAwdieg, €&al-
PETIKO JevVOU Kal Xxapouuevn d1dBeon
MEA®V Kal PpiAwV.

The Minister of Labour and Social Affairs with Andreas Papadopoulos
of i-2S INTEGRATED SYSTEMS & SERVICES and his wife

and including sustainable growth
practices through establishing an
ad hoc Committee’".

H.E the Ambassador of the Neth-
erlands Ms. Susanna Terstal, who
graced the event with her pres-
ence, pointed out that “our mission
is to promote freedom, security
and prosperity in conjunction with
stronger cooperation between our
countries. Economic partnerships,
migration and climate change are
the areas we focus on. Together
with HeDA, we beef trade between
our two nations up coupled with
healthy entrepreneurship and sus-
tainable economic development
with an eye to the future for the

The Minister of Labour and Social Affairs with Gianna Liosiou - Office
Manager at SOUL Creative Agency, Sofia Flamourtzoglou - HeDA and

Erifili Gounari - founder of the social media agency The Z Link

sake of society and the natural en-
vironment”.

The representative of the UNHCR
Ms. M.C.Martin also exchanged
kind words and wishes with HeDA
friends and members.

Greek Minister of Labour and Social
Affairs Mr. Kostis Hatzidakis, who
honoured the event with his pres-
ence, underscored “we did a lot,
far more than what we had origi-
nally promised before the election.
Curbing unemployment, increasing
minimum salaries, the uphauling of
EFKA (the Single Unified Social Se-
curity Fund) can neither be refuted

nor disputed. There has been tan-
gible progress clearly because our
government did not try to reinvent
the wheel, nor does it undertake
theoretical quests. We aim to be
practical, concrete and useful and
we were successful in doing that.
We shall stay on the path, invest-
ing in social policy, producing out-
comes in 2023 and, also, after the
next election”.

Our Jingle & Mingle gathering con-
tinued in the pleasant and celebra-
tory ambiance of Palia Agora, at
the sound of Xmas tunes, with a
scrumptious menu, jolly grins and
fun for members and friends.

Sofia Flamourtzoglou - Secretary General of HeDA

Alexandros Daniilidis - Managing Director of Athenian Brewery

Rannia Savvaki - Senior Economic Policy Officer of the Embassy of the
Kingdom of The Netherlands

Interamerican Group of Companies:

Chryssa Eleftheriou - Sustainability and Stakeholders Relations Leader
Markos Fragoulopoulos - Corporate Marketing Leader

George Spantidakis - Mobility & Convenience Claims Manager

Emilia Liakou - Senior Legal Advisor

Andreas Fiamegos - Legal Manager, Company Secretary

|co
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GREECE: THE NEED FOR WATER
AND ENERGY-SMART SOLUTIONS
IN GREECE'S HORTICULTURE

SECTOR

To OidoTnua  UETA&U
3Ing OkTwfpiou kai 2
Noeufpiou 10 PBaciAikd
levyoc TG OAAavdiag
npayuyaronoince  oTnv
EANGOa enionun enioke-
yn, n onoia eniBeBaiwoe
TIC €€aIpeTIKEG dINEPEIQ
ox€oelg Kal nepiéhafe, petagu dAlwvy,
olkovouiky BeguaTtoloyia. MdANioTa, oTo
OIKOVOMIKO OKEAOG TOU MPOYPAUMATOS
diadpapdTicav onuavTtikd poAo eAAn-
VIKEG Kal OAAAVOIKEG €TAIPEIEG €V TA
{nmuaTa nou eBiynocav agopoucay,
METAEU dAAwv, To MéANov Tng Mewpyiag
kal Tnv AnoteAecpaTtikr Alaxeipion Yda-
TIKWV Mépwv kai Evépyelag otnv EAAGSa.
H Jdiaxeipion kal npooTtacia uddTIVwV
KAl EVEPYEIAK®V Nopwv anoTeAei ATnua
uyioTng npoTtepaidTnTag yia Tnv EAAGSa.
Apopd 1600 TIC PUTOKAAAIEPYEIEG, UNAi-
Bpleg kal og Beppokrinia, oo Kal TV Kol-
VWVIKO-0IKOVOUIKH avAanTugn Twv aypoTi-
K@V MNEPIOXWV APoU Ta akpaia KAIUATIKA
@aivopeva ennpedlouv OE ONUAVTIKO
BaBud Toug npoavapepBEvTeG NdPOUG
kal n EAA&Sa xpnoiyonolei dvw Tou 70%
Twv S1ab€oipwy UdATIKWY TNG NopwV yia
TIG AVAYKEG TOU YEWPYIKOU TOPEQ.
To kAipa kal n yeTafaAAduevn noocdTnTA
Kal noldTNTa Twv USATWY €XOUV NOAAa-
NAEC APVNTIKEG CUVENEIEG, CUNNEPIAAW-
Bavopévng Tng peiwpévng anddoong
TwVv KaAAiegpyei®y, TNG OI1dBpwong Kai
NG anwAgiag TV OPenTIKWYV CUCTATI-
KWV €0APOUG, TOU MEPIOPICHOU TwV no-
PWV KAl TNG EVTATIKONOINGNG TOU KUKAOU
Tou vepou. Kabwg n eAAnvikn yewpyia
NAATTETAl and TIC AUECEG Kal TIG EUME-
OEG OUVEMEIEG TNG KAIWATIKAG aAAayng,
anaiteitTal n uloB€Tnon VEWV NPAKTIK®OV
NEOCAPHOYAG ME OTOXO TNV au&non NG
anodoTIKAG XpRoewg UdATWY Kal eVEp-
YEIAG npokeiyévou va eEac@alioTel n
BiwoiudTnTd TOUG.
Ta enikaipa autd B€uaTa avadeixOnkav
oTn OldpKela ouvedpiag OIKOVOUIKOU
neplexouévou, nou nepiéAafe n enion-
un eniokePn Twv OAAaAVOWV BaciAéwv,
Tnv €vapén Tng onoiag kApu&e n AM. o
BaoiAidg Willem Alexander napoucia
Twv Ynoupywv AypoTiKAg AvAnTuéng K.
lewpyiou Mewpyavtd, MepiBdAAovTog &
Evépyelag k. Kwota Zkpéka, Makedo-

"Mapa TIG HEYAAEG SIAPOPEC

HeTa&U oAAaVIIK®WV NOAVTEP Kal
EAANVIKQOV AGPwV, TOUC AYPOTEC
KAl TWV OUO0 XWPWV XapakTnpiel
TO id10 NABo¢ yia Ta npoidvTa Kal
TO MEAAOV TWV EKMETAAAEUOCEWV
TOUG eV avTiyeTwni{ouv Ta

id1a akpifw¢ npoBAfuara
BIWOIHOTNTAG TWV UPICTAHEVWV
HEOOSwV KaAAiépyelag”
FouAIEAp0G-AAEEaVOpOG

™G OAAavdiag

" Despite the great differences
between Dutch polders and
the Greek hills, farmers in both
countries share a passion for
the products and the future of
their farms and both face the
same problems with regards
to sustainability of current

farming methods"

His Majesty King Willem

Alexander of the Netherlands

ISSUE#32 | January 2023

etween October 3ist
and November 2nd Their
Majesties King Willem
Alexander and Queen
Maxima paid a state visit
to Greece. The state visit
was a confirmation of the
good bilateral relations
between the two countries. Dutch and
Greek businesses played an important
role in the economic program of the vis-
it: Farming the Future: Water & Energy
efficiency for Agriculture in Greece.
The management and protection of
Greece's water and energy resources
is a matter of high priority. It ensures
growth of the horticulture sector (fruit
trees and vegetable open field & green-
house production) and with that so-
cio-economic development in rural are-
as. Water resources in Greece are highly
affected by climate extremes. The coun-
try uses over 70% of its available water
resources in the agricultural sector.
Climate-water impacts include crop
yield reduction, soil losses, declining of
water resources, and water cycle inten-
sification. The Greek agriculture sector
is vulnerable to the direct and indirect
impact of climate change. New agricul-
tural adaptation practices for increasing
water and energy use efficiency are re-
quired to ensure Greece's sustainability
of such resources.
These timely issues were highlighted
during the economic session of the
state visit, which was declared open by
His Majesty King Willem Alexander. The
Greek Ministers of Agriculture Mr. Geor-
gantas, Environment and Energy Mr.
Skrekas, Macedonia-Thrace Mr. Kalafa-
tis and Regional Governor Mr. Tzitzikos-
tas made contributions as well.
They also had a chance to discuss op-
portunities and challenges with compa-
nies from both countries, namely about:
Investing in technology to operate
modern greenhouse facilities; Making
the shift towards climate-smart produc-
tion processes; Reducing post-harvest
losses and adding value; Ensuring mod-
ern (retail) markets the supply of safe
and high quality produce; and Sustain-
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viag-©pdkng K. XTaupou Kala@drn kal
Tou Mepipepeidpxn K. Andotorou TATd-
KWOTA.

>1n ouvdvtnon culnTABnkay, eniong, ol
NEPOKANCEIG KAl Ol €UKAIPIEG MOU AVTI-
peTwnidouv ol SUO XWPEG, KAl CUYKEKPI-
péva, a) ol enevOUCEI OE TEXVOAOYIEG
AeiToupyiag oUyxpovwy BgpUOKNMIAK®Y
eykataoTdoewy, B) N oTPoPr OE KAIUA-
TIKOG EUQPUEIG NApaywyIKEG O1adIKAGIEG,
y) N peiwon anwAeidv codeldg kal n npo-
oTIB€pevn aia, 8) n dilacpdAion Tng na-
POXNG OTIC CUYXPOVEG AYOpPES (AIAVIKAG)
nEoidévTwyv pe acpdAeia kal uynAn noi-
4TnNTa, Onwg Kai €) n Biwoiun diaxeipion
UOAITIVWV KAl EVEPYEIAK®Y MOPWV.

H oulATnon oIKOVOMIKOU MEPIEXOUEVOU
ouvéxioe pe TIg TonoBeTroelig OAAavOwV
kal EANAvwv e10IKWY, PE NEPICOOTEPES
and 60 cuvavTtioelg dIKTUwoNG Kai duo

HeDA Business Review

eMToNIES eni-
okéyelg. H ouva-
vTnon &vénveu-
o€ Kal EpePE Mo
KOVTd OA\av-
doUG napoxoug
kal ‘EAAnveg nou
WwPeAoUVTAl
dueoca and yvw-
OE€IG KAl TEXVOAO-
YiEC KMUATIK®G
eupuUOUG YeEWpP-
yiag.  MdAioTa,
napéocTtTnoav
KAl  EMNAEKOUE-
vol oTov KAddo
NMPOEPXOUEVOI
Kal and Tig duo
XWPEG ONWG Kal

) eKNPOoWOI Kaj-
VOTOPWV hubs yia TIG KAINATIKWOG EUPUEIG

TEXVoAoyieg oTnv EANGSa.

JUMNEPACHATIKA, N Yewpyia, n onoia
Bagciletal otnv €€unvn diaxeipion udd-
Tivwv Nopwv a&lonoi®dvtag napdAAnia
TNV TexvoAoyia, eNITPENEl OTOUG (PUTO-
KaAAlepyNTEC va BeATIOTONOINCOUV TIG
ano@doeig nou kaAouvTail va Adfouv eni
kabnuepivig Bdoewg, €ite oTO XWPAPI
€iTe 01O BegpPOKNNIO, Kal Toug BonBd va
KAVOUV CWOoTATEPN XPrioN TwV NANPOPO-
plwv nou AauBdvouy, va BeATIOoOUY TNV
noldTNTA TwV NPEOoIOVTWVY Kal va eEacpa-
Aicouv Tn cupudpPwon e (e€aywyikd)
OUOCTAMATA Kal NPpodiaypagEg NoldTNTAG.
O1 evepyelak®g €Eunveg KaAAIEpyeleg
gival EPIKTEG Pe TNV UIOBETNON PETPWV
anodoTIkoU agPICPOU KAl KUKAOpOpPIag
Tou agpa, YU&ng, B€puavong, wTIoPOU

KAl 0WOoTAC eMAOYAS UAIK®V. lMeplocd-
TEPO and kdBe AAAn @opd, oruepa, N
MEIWON TOUu evepyeIaKoU KOOTOUG Eni-
PEpel dueon av&non Tng kepdopopiag.
H Biouddla, n npogpxduevn A.x. and une-
pwpIPa gppouTa Kal KAadéuaTa eAaidde-
VTPWV, ONWG KAl Td YEWPYIKA andoBAnTa
pnopouv va a&ionoinBouv nio cuoTnua-
TIKG, Tonikd, wg Blokavoiua.

H eAAnvikn yewpyia Ba npénel va uiobe-
TAOEI MIa oUyxpovn KAl KAIJATIK®OG €U-
U NPOoCEyyion NPOKEIYEVOU va oTnpi-
&gl TNV oTPATNYIKA EKCUYXPOVIOHOU TNG.
Me véoug kavoveg oto nedio Tng KoivAg
AypoTikng MoAimikig Tng EE, apxng ve-
vopévng 1o 2023, 0 YEWPYIKOG TOMUEAG
nAéov Ba npénel va cupfdAel npog TNV
kateubuvon uiag nmio npdoivng Eupwnng
kal OxI anAwg va napdyel Tpé@iya. H Eu-
pwnaik Mpdoivn Zuppwvia NPooPpEPEl
KivnTpa yia €nevOUCEIG O KAIMATIKOG
EUPUN enIXelpnuaTikd npdTuna, £Qap-
MooIua o KABE yewPYIKA EKUETANAEUON:
MIKpH, Jeocaiou peyéBoug Kal peydAng
KAIpaKag.

Ev Tw peTa&u, apbovouv ol eukaipieg yia
B2B kai K2K yia oAAaVOIKEG ENIXEIPNOEIG
Ol Onoie¢ acxoAouUvTal UE EPAPHOYEG
kal AUoeig €Eunvng diaxeipiong evépyel-
ag Kal Xpriong Twv UdATIVWV Nopwv oTn
YEWpPYIia, Onwg ol Ndpoxol TeEXvoAoyiag,
ETAIPEIEC TOU aypodIaTPOPIKOU TOMEQ,
oUpBoulol aAAd Kal IVOTITOUTA YVWoNG
Kal KAatdpTiong, eV, €niong, NPdo@oPo
gival To uploTduevo nepiBwplo cuvep-
yaciag G2G oAAAVOIKWOV Kal EAANVIKOV
KUBEPVNTIK®OV POPEWV.

able water and energy resources man-
agement.

The economic session continued with
contributions from Dutch and Greek
experts, more than 60 matchmaking
discussions among the participants,
and two field visits in the region. It was
an inspirational meeting that brought
together Dutch providers and Greek
users of knowledge and technology
in climate-smart agriculture. Relevant
stakeholders from both countries and
existing climate-smart innovation hubs
in Greece were also present.

It was concluded that water-smart farm-
ing, by making use of technology, allows
horticulture farmers to optimize deci-
sions they take daily, either in the field
or at the greenhouse, and helps them
to better use inputs, improve product
quality, and comply with (export) quali-
ty systems and standards.
Energy-smart horticulture can be
achieved through efficiency measures
in ventilation and air circulation, re-
frigeration, heating, lighting, and the
choice of building fabric. Decreasing
energy costs, now more than ever, can
lead to a direct increase in profits. Bi-

omass, like pruned fruit and olive tree
branches and agricultural waste, can be
used more systematically as local biofu-
el use, through burner conversions.

Greek agriculture needs to implement
a modern, climate-smart approach to
supportits modernization strategy. New
EU-CAP rules apply from 2023. The ag-
ricultural sector
now needs to
contribute to a
greener Europe,
not just pro-
duce food. The
Green Deal pro-
vides incentives
for investing in
climate-smart
business models
at small, medi-
um, and large-
scale farm level.
In conclusion,
there are plenty
of B2B and K2K
opportunities
for Dutch com-
panies active in
the field of wa-

ter-smart and energy-smart agri-solu-
tions, such as technology providers, ag-
ribusiness companies, consultants, and
training & knowledge institutes, and
there are also openings for G2G collab-
oration between Dutch and Greek gov-
ernment agencies.
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DEFENSE INDUSTRY COOPERATION

BETWEEN GREECE AND
THE NETHERLANDS:

CLOSING A SUCCESSFUL 2022

«EvioxUoupe Ta Blounxavikd kai oTpaTiw-
TIKG y€oa kal Tig duvaTodTnTeg Tou NATO.
EvioxUoupe Ta SIKG YHAG OIKOCUCTAUATA
Kal TNV apuvTiKg Blounxavia. MapdAAn-
Aa, dnuioupyoupe npooTiBéuevn afia
yia TG E€veg eTaipeieg, eEacpalilovTag
MeEYaAUTEPN ouvepyacia Pe OANAVOIKEG
enixelprioeig», dNAwoe o Ynoupyog Auu-
vng Christophe van der Maat otnv evap-
KTpla ekdnAwon Tng AleBvoug EkBeong
Apuvag & Acgpdieiag NEDS.

Kal auTtd akpiBog KAvel, e yeydAn eni-
Tuxia, und Tn OKEéMn TnG Xuvepyaociag
PIB, To Mpdypauua DCDS (Zupnpa&n yia
Tnv Apuva & Tnv AcpdAeia) To onoio &e-
Kivnoe ota yéoa tou 2021, otn didpkKelia
™ng navdnuiag Tng COVID, nou gixe, oTnVv
apxr, ENNTWOEIC OTNV ANdd0oon ToU €V
AOyw npoypdupatog agou unipxav ne-
plopiocuoi Kal gunddia oTIG eAeUBepeg
peTakivioeig kal Ta Ta&idia, aAAdlovtag
NPOTEPAIOTNTEG TwV avBpwnwv Kai dia-
TapdooovTag TNV OpdAr pon Kal diopyd-
vwon eKONAWCEWV.

Mapd TauTa, n Xuvepyaoia PIB naprya-
YE EVTUNWOIAKA anoTeAEoUATA PHECA OE
evduion xpdvo oTa nedia Tng agpodia-
OTNMIKAG, TNG VAUTIKAG Blounxaviag, Tng
£QoOIACTIKAG, AAAG Kal TNG eknaideuong
KAl KATdpTIoNG.

To eAANVIKS okéMlog Tou PIB/DCDS arno-
okonei oTn BEATIOTN TONoBETNoN €VTOG
NG AANVIKAC ayopdc TwV OAAAVOIKOV
EMIXEIPACEWY AUUVAG KAl AoPAAEIaq.
MpodkeiTal yia cUunpa&n dOnuociou Kai
1810TIKOU TOMEQ, OTO MAdicIo TN onoiag
OAAAVOIKEG ETAIPEIEG KAI POPEIC YVWIONG
ouvepydadlovTal 6TeEVA PE TNV KUPBEpvnon
Twv Kdtw Xwpv, emdidkovTag Tn Pa-
Kpoxpdvia cuvepyacia pe Tnv EAAGSa
oT0 nedio TNS duuvag Kal TNG aoPpdAAeiag,
pe Bdon auTtoTéAelq, 1I06TNTA, a&lonioTia
Kal Kolvég a&ieg. AnuioupyouvTal, €T0l,
ouoTddeg (clusters) nmou aoxolouUvTal
ME agponAoia, EQAPUOYES vauainioiag,
kuBepvoacpdAeia (TME) kal cucTApaATA
eddpoug. EmnpocBéTwg, To Mpdypauua
npowBei cuppwvieg cuvepyaciag PeTa-
EU eAMNVIK®V Kal OAAQVOIKWOV ENIXEIPH-
OEWV PE OTOXO TIG - And Kolvou - NPOon-
Be1e¢ UAIKOU OTO nAaiclo €pywv Xpnua-
TodoToUuevwy and to EDF.

‘HOn oupueTéxouv oTo npdypappa 30

Popeig evwd duo akdun eTaipieg e&edn-
Awoav evola@EpPov.

b

“We are strengthening NATO'’s
military and industrial capabil-
ities. We strengthen our own
ecosystems and defense indus-
try. And we create added val-
ue for foreign companies and
ensure more cooperation with

Dutch companies,” said State Sec-
retary for Defense Christophe van der
Maat at the opening of the NEDS Inter-
national Defense Exhibition last month.
And this is exactly what the Dutch
Coalition for Defense & Security in
Greece is successfully working on. This
Partners in International Business (PIB)
program was launched in mid-2021, in
the midst of the COVID pandemic. In
the first months of implementation, the
pandemic had a significant impact on
the performance of this project, pre-
venting people from traveling freely,
changing personal priorities and dis-
rupting the organization of events.
Nevertheless, the PIB program has de-
livered remarkably positive results in a
year and a half, in Aerospace Industry,
Naval Industry, Logistics and Training.
The Greek PIB project Dutch Coalition
for Defense and Security (DCDS) is
working on an optimal positioning of
the Dutch Defense and Security sector
in Greece. This public-private partner-
ship is a project in which Dutch compa-
nies and knowledge institutions work
closely with the Dutch government to
achieve mutual long-term cooperation
between the Netherlands and Greece
in the field of defense and security,
based on autonomy, equality, reliabil-
ity and shared values. The clusters are
divided into aviation, maritime applica-
tions, ICT (cybersecurity) and ground-
based systems. In addition, the PIB
program aims to promote cooperation
agreements between Greek and Dutch
industry players for joint procurement
in European Defense Fund (EDF) pro-
jects.

The program already has 30 partici-
pants and two new companies have
expressed an interest in becoming a
member.
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KATA TO TEAEYTAIO TPIMHNO TOY 2022
TOAY ETIITYXHMENEZX ATTOAEIXTHKAN
Ol EZHX 4 APAXTHPIOTHTEZX:

EDF Webinar and Matchmaking

25/10/2022

ZnuavTiké napdyovTa cuvepyaoiag Katw

Xwpov kal EAMAdag anotelei n cuppeToxr og £pya Tou EupwnaikoU Tapeiou Apuvag (EDF). Xig 25/10 npayuatonoiifnke webinar, ye npwro-
BouAia Twv IRIS (RVO) kai NIDV, yia va evBappuvel ekeiveg TIG oulnTriceig nou Ba avadeikvuav nedia apoifaiou evAIapEPovTog Kal TPOMoUg
OUVEPYAOIAG, YE TN CUPHPETOXH GUVOAIKA 70 eMIXEIPHOEWV and TIG U0 XWPES AAAG Kal KUBEPVNTIKWV EUNEIPOYVOUOV®Y and KPATIKOUS (POPEIC
€vOev Kakeibev.

Industry Day

1/11/2022

Tnv 1n Noeufpiou €Aafe xwpa, yia deuTepn popd, oTnv ABriva n ekdidwan Industry Day, nou avagépeTal oe B€uata Auuvag kai Acpdieiag
Ta onoia anaoxoAouv EAAASa kal KaTw Xwpeg. Zuvolikd, cudpeTeixav 39 eTaipeieg kal TouAdxioTov 52 cuvavTioeig npayuaTtonoiénkav ue
@OVTO TN CUPPETOXN eVOIAPEPONEVWV O £pya Tou Eupwnaikou Taueiou Apuvag, yeyovdog nou anodelikvuel OTI TIG U0 XWPES XApaKTnpilouv
NoAAd KoIvd Kal NAPEUPEPNAS ENIXEIPNUATIKA CUUNEPIPOPA.

MAST

2-3/11/2022

Y10 YUuVvEdpIo MAST (Maritime/Air Systems & Technologies), Tn uévn diebvrj diopydvwon nou cuvdudlel ouvedplakn Kal ekBeoiakn ekSHAwonN
otnv EANGSa pe B€pa tnv duuva otn 6dAacoa, o Kdtw Xwpeg S1€BeTav MepinTepo To onoio eknpoo®nnoe 7 eNIXEIPHOEIC.

NEDS

15-17/11/2022

>11¢ 15-17 NogpPpiou 2022 éNafe xwpa n Aigbvrigc EkBson NIDV/NEDS oo 1dd10 PétepvTau Ahoy Kai yia npwdtn ¢opd To NPpOyPauud TG EiXe
TpIRUEPN SIAPKEIQ. ZUYKEKPIPEVA, TNV NPWTN NUEPT, dnA. oTIG 15 Nogufpiou, OTOUG CUUMETEXOVTEG NPOCPEPBNKE N emidoyn va enioke@Oouv
éva Kévtpo Enixeipnoiaknig Aloiknong, Tn NauTikry Bdon oT1o Den Helder, Toug Ztpatdiveg oto Schaarsbergen 1} kai T Bdon mng MoAepikng
Agponopiag oo Eindhoven.ZTig 16 Nogupiou diopyavabnke n Huépa AikTUwong Tou Eupwnaikou Tayeiou Auuvag, oto Ahoy Tou PéTepvTay,
and Tnv RVO oe ouvepyaaia pe 1o NIDV. Tnv ekdrihwon dikTuwong (EDF-NEDS matchmaking) xapakTripioe n diadoxr) duo cuvedpiwv: N Npwivi
aneubuvoTav o GUUPETEXOVTEG Mou evalapEpovTal Kal ival eniAé€ipol yia €pya Tou EDF evad n anoyeupaTiviy ATav avoikTr npog 6Aoug écol,
ave€apTATwS KpIThpiwv Eupwnaikou Tauegiou Auuvag, evolagépovTal yia diebveic ouvepyaoieg oTo nedio auTd. ZUPHETEIXAV NOAANEG €TAIPIES
anod 24 xwpeg vy €yivav eKaTovTAdes enageg oTa nAaicia TG Huépag Aiktuwong. H idia n’EkBeon NEDS, nou d1e€rix0n oTig 17 Nogufpiou,
€0TEPON Pe andAUTN enITUXia, UE TOUC EMICKENTEG VA CUPPEOUV Kal Toug eKBETEC va Eenepvouv Toug 170. XTo KTiplo gixe oTnOei €va TePAOTIO
JIEBVEG NEPINTEPO APIEPWHEVO OTIG XWPESG NOU GUPPETEXOUV 0To PIB (EAAGSQ, MaAaioia, Ziykanoupn kai NéTio Kopéa) kal uneypden Mvn-
pévio Katavéonong MOU peta&u NIDV kai EEAEAA. To 2023 avauéveTal va gival pia e€icou evdiagpépouca xpovid Katd Tnv onoia €xel 1N
NPOYPAWMATIOTE N NPAYUATONOINGCN KIAG ENICKEYNG OTIG EYKATACTAGCEIG TNG ENIXEIPNOIAKAG dloiknong Tng EAB, pia AnooToAr KaivoTouiag pe
npooploud Tnv EAANAdQ, n die€aywyn Tng Aiebvoug EkBéoewg Apuvag kai AopdAeiag DEFEA otnv ABriva, éva webinar kai n enduevn Aigbviig
‘EkBeon NEDS oTo PdtepvTap.
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THE LAST QUARTER OF 2022
WAS PARTICULARLY SUCCESSFUL
WITH FOUR SUCCESSFUL ACTIVITIES:

EDF Webinar and Matchmaking

October 25, 2022:

An important theme in the cooperation between the Netherlands and Greece is joint participation in European Defense
Fund (EDF) projects. A webinar to stimulate discussions to identify areas of mutual interest and ways to cooperate took
place on 25 October 2022 and was jointly organized by the Team IRIS (RVO) and the NIDV. 70 companies participated from
both countries, together with Greek and Dutch Government experts from Governmental Organisations.

Industry Day

November 1, 2022:

On November 1, the second Dutch and Greek Defense & Security Industry Day took place in Athens. A total of 39 companies
participated and at least 52 meetings were held to discuss joint participation in EDF projects. It turns out that the Nether-
lands and Greece have a lot in common and a similar business attitude.

MAST

2 and 3 November 2022:

The MAST (Maritime/Air Systems & Technologies) is the only international conference and exhibition on maritime defense in
Greece. The Netherlands participated with a pavilion for 7 companies.

NEDS

November 15, 16, 17:

On November 17, 2022, the NIDV International Exhibition for Defense and Security (NEDS) took place in Rotterdam Ahoy.
For the first time in history, a 3-day program was organized.

On the first day, November 15, the participants could visit a Defense Operational Command, the Naval Base in Den Helder,
the Army Barracks in Schaarsbergen or the Eindhoven Air Force Base.

A Network Day of the European Defense Fund (EDF) was organized by RVO in Ahoy Rotterdam on 16 November, in coordi-
nation with NIDV. The EDF - NEDS matchmaking event consisted of two separate sessions. The first morning was aimed at
participants interested in and eligible for European Defense Fund projects; the afternoon part was open to both EDF-eligible
and non-eligible parties interested in defense-related international cooperation. Companies from 24 countries participated
in the event and hundreds of matchmaking meetings took place.

The NEDS itself, scheduled for November 17, was a success with over 170 exhibitors and 300 visitors. The exhibition building
housed a large international pavilion dedicated to the PIB countries: Greece, Malaysia and Singapore and South Korea. Dur-
ing NEDS, an MOU was signed between NIDV and HASDIG (Greek Hellenic Association of Security and Defense).

2023 will also be an interesting year with a visit to operational command(s) of the Hellenic Ministry of Defence; an Innovation
mission to Greece; the DEFEA International Defense Exhibition in Athens; a Webinar; the International Defense Exhibition
NEDS in Rotterdam.

itk 2.1 ‘-’l;ﬁ.E-LJ-IG - Hellenic Aerospace  [Security & Defense Industries Gro
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NEW PARTNERSHIPS IN GREECE
FOR THE CORPORATE PROGRAM

OF AIR FRANCE - KLM

FOR SUSTAINABLE AVIATION FUEL (SAF)
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O1 duo eTaipeieg ungypayav cuuPwVIeG [IE TN vauTiAiakr] Dianik Bross kair To TOUpIOTIKO ypapeio Aspida Travel
MPodyovTac ToUG OTOXOUG TOU MpoyedupuaToc yia uia Bickoiun Brounxavia agponopikwy KQuoiliwy

Air France - KLM recently signed new agreements with Dianik Bross Shipping Corporation S.A. and Aspida Travel,
reinforcing the aims of the program for the creation of a sustainable aviation fuel industry

AUO akOUN CUPPWVIEG CUPPETOXNAG oTo ETaipikd Mpdypapua SAF yia ta Bidol-
pa evaAAaKTIKA kauoiya Tou Opidou Air France-KLM uneypdenoav npoo@dtwg
oTnv ABrjva, au&dvovtag To cuVoAikd apiBud Twv avTicTOIXwV CcUpBoAdiwy na-
VKOOMIWG. MeTA TIG CUNPWVIES AUTEG, N vauTiIAlakn eTtaipeia Dianik Bross A.E. kai
TO TOUPIOTIKS ypageio Aspida Travel avapéveTal va diadpapaTicouv evepyd poAo
oTn Jeinwon Twv eknounwv dlo&eidiou Tou AvOpaka, oTnEilovTag EUNNPAKTWS TIG
npoondBeieg kai TI¢ dpdoeig Tou Ouidou Kal CUPBAAAOVTAG GTNV OIKOAOYIKH ME-

TARaon Twv AEPOPETAPOPWV dIEBVWC.

> Mota Nrav ta npwta Prjpata tov OpiAou o autnyv Tty npwtofoulia;

‘HON and Ti¢ npdTeg Hag OpACEIG CUVEPYAOTHKAMUE HeE OAoUG TOug evdlapepo-
MEVOUG KAl TOUG POopPEic XApa&ng nepiBaAlovTikAG NoAITIKAG dedouévou Tou
OTOXOU UNOEVIK®Y eknopnwVv dlo&eldiou Tou dvBpaka wg 1o 2050. Mia and
TIG MAEOV ONUAVTIKEG NPWTORoUAieG pag, NAvTwg, apopoUce TNV NpoondBeia
evalicOnTonoinong Kol evnuépwong Tou 18iou Tou KAddou, ondTe Kal ansuBuv-
Orikape TOCO O AEPOMNOPIKEG ETAIPEIEG KAl o TA&IDIWTIKA ypageia édco Kal
o€ €TAIPIKOUG NEAATEG NOU EA€yxOUV PeYAAO PEPOG TNG NAYKOOUIAG ayopdq
Ta&1diwv.

EGv eniBuuEiTE NEPLICCOTEPES NANPOPOPIES
WOTE VA CUUMUETAOCXETE OTO MNPOYPAUMA, MAPAKAAOULE va EMIKOIVWVIIOETE
ue Ta ypageia Tou Ouidou Air France — KLM orta 210 6839591 ka1 210 6839593.

16

Me Tnv eukaipia TNG unoypd-
PAC Twv OUO CUUPWVIWY, O [e-
pipepelakodg AleubuvTig Tng Air
France-KLM Tidvvng Mavtalo-
noulAog eneoruave ot Tooo n Air
France éoo kai n KLM gpydlovTal
€0wW Kal MoAAd xpovia UE OTOXO
TN Meiwon Tou nepiaAAlovTikou
TOUG ANOTUMNWUATOG.

> M600 oNUAVTIKEG Eival Ol CUMDWVIEG;

EipaoTte evBouociacpévol nou pAg
otnpilel To Aspida Travel kai n vauTi-
Atakn Dianik Bross, duo onuavTikéTa-
TOol cUVEPYATEC AAAd KAl NPWTONAPOI
oTnv OAn npoondBeia, Nou EKNPOCW-
nouv duo ueidovog onuaciag TOPEIg
via Tnv EAAGSa - Tn vauTiAia Kal Tov
Toupioud. Miotevoupe kal eAnidoupe
OTI n oUunpa&n yag autr 6a anoTeAé-
o€l NNy EUNveuong yid TN CUPUETOXN
Kal AAAWV eAANVIKOV ETAIPEIOV OTN
xdpa&n piag no Bidoiyng nopeiag
yia 6Aoug TouG TOMEIG.

> Oa pag SWOoETE OPLOUEVA oTOLXELA

yla to npoypappa SAF;

To kaivotopo ETaipikd Mpdypauua
SAF, To onoio gykaiviacav 1o 2021 ol
eTaipeieg Air France kai KLM, enitpé-
Mel TNV eVEPYO CUMMPETOXN ETAIPIKWYV
neAaTtwyv. A@ouU Vivel gia eKTignon
TwVv eknounwv olo&eidiou Tou Av-
Bpaka nou cuvdéovTal e Ta Ta&idia
Toug, opileTal To nocd TnG enmbuun-
TAC €TACIAG ocuveloPpopdg TOUg OTO
npdypauua, eve kKaténiv 1o ouvo-
A0 TwV cuvelcPOopPwWV enevdUETAl OE
npounBeia Kal KATAavVAAwGoN KAUGIiouU
SAF npokelyévou yia Tn oTApIEn TNG
dnuioupyiag piag Biwoiyng Prounxa-
viag agponopIikwyV Kauciywy nou Ba
€yyudTal To yéAAov piag Ao Kal nio
euaicOnronoinuévng Biopnxaviag
JEPOUETAPOPWV HE OIKOAOVIKH OU-

Two new agreements were signed recently in Athens for the Corporate Pro-
gram of Air France-KLM for Sustainable Aviation Fuel (SAF), increasing the
number of the airline group’s contracts worldwide. With these agreements
Dianik Bross Shipping Corporation S.A. and Aspida Travel agency will play an
active role in reducing CO: emissions by supporting the efforts and actions
of the Group and contributing to the ecological transition of air transport

globally.

> Which are the first actions by the Group towards this initiative?

Our first actions were to work together with all stakeholders and policymak-
ers to achieve the climate objective to reach zero CO2 emissions by 2050.
One of our most important initiatives, however, was the effort to raise aware-
ness within our industry, by stimulating airlines, travel agencies and corporate
companies alike, that control a large percentage of air travel worldwide.

For more information about how to contribute to the SAF program,
please contact Air France - KLM at +30 210 6839591 and +30 210 6839593.
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Following the signing of the
agreements, Air France-KLM
Regional Manager Yiannis Pan-
tazopoulos highlighted that
both Air France and KLM have
been working for many years
to reduce their environmental
impact.

> How important are these agreements?

We are very excited to have the sup-
port of Aspida Travel and the ship-
ping corporation Dianik Bross. They
are both very important partners
and pioneers in this effort, coming
from two very important industries
in Greece - shipping and tourism.
We believe that and hope that this
collaboration will inspire even more
companies in our country to partici-
pate, thus tracing a more sustainable
journey for both sectors.

> Can you give us some information
about the SAF program?

The innovative program SAF (Corpo-
rate Sustainable Aviation Fuel) was
launched by Air France and KLM in
2021. It enables corporate clients to
play an active role after an estimate
of the CO:2 emissions associated with
their travel and determines an annual
contribution they wish to offer to the
program. All contributions are then
invested in sourcing and consuming
SAF, to support the creation of a sus-
tainable aviation fuel industry that
guarantees the future of increasingly
eco-responsible air transport.
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NET ZERO CARE

A SOCIAL IMPACT PROJECT
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AAig Kopoféon, AlcuBuvouca Xuufoulog, INZEB, Paul Kidner, ZUuoulog, TIMA KoivwpeAég Idpuua

Alice Corovessi, Managing Director INZEB & Paul Kidner, Advisor, TIMA Charitable Foundation

ENA EPIO ME ANTIKTYTO:
AIAMANTIAEIOX ZTEMH HAIKIQMENQN,
OEZZAAONIKH, EAAAAA

O kTIpIakdg Topéag oupPdAAel oto 40% Tng
OUVOAIKNG TEAIKAG KATaAvAAWONG EVEPYEIAG
Kal 010 36% Twv eknounwv Olo&eidiou Tou
avBpaka (CO2). Tuvenwg, sival {wTIKAG on-
paciag va AneBei pépiuva npokeiyévou o
OUVYKEKPIUEVOCG TOUEAG VA OUVOPAME! TNV
eniteugn Tou oToéxou Tng E.E. yia kAiyaTikn
oudeTepodtnTa 1O 2050. H enévduon oTov
EVEPVYEIAKO UETAOXNUATIOUO TWV KTIPIWV EXEI
noAAanAd nepiBaAAovTiKd, KOIVWVIKG Kal ol-
KOVOWIKG OQENN O€ HIKPO- KAl JAKPO-0IKOVO-
MIKS eninedo.

MeAEéTeg €xouv Oei&el OTI YIa OAOKANPWUEVN
NPEOGCEYYION VYIa TNV €VEPYEIAKA anodoTIKN
avakaivion eUNoPIK®Y KTipinv au&dvel Tnv
napaywyikotTnTa Katd nepinou 12%, pe du-
VNTIKO OQeNOC yia TNy oikovopia nepi Ta 500
OIC EUPW ETNOIWG, EVK HIa KAAG oxedIaouE-
VN KAl EKTEAECHEVN EVEPYEIOKI) AvVAKAivIon
VOOOKOWEIWV YEIDVEI TN HECN NAPAUOVH T®V
aoBevwv katd nepinou 11%, napdyovtag du-
VNTIKA XPNUATIKA e€oikovounon oTov Touéd
TNG UyelovouIKAg nepiBaAdng nepinou 45 di-
OEKATOUMUPIWY EUPW ETNOCIWG.

MONAAEY OPONTIAAZ HAIKIQMENQN
MHAENIKHZ ENEPTEIAKHX
KATANAAQYHX

H avdykn unooTtipi&ng Tng eudAwTng oud-
dag TwV NAIKIOUEVWY NMOANITOV pEow TNG OI-
apovAg Kal nepiBaAPng oe povAadeg ppovTi-
dag Ba ouvexioel va au&dvetal Ta endueva
xpovia. O1 povddeg epovTidag givarl eniong,
and T @uUon TOug, MEYAAOI KATAVOAWTEG
evEépyelag, kabBwg ouviBwg eiAogevouv 30-
60 nAIKIWUEVOUG KAl anacxoAoUv KaTd HEco
6po 15-30 dTtopa npoownikd. O1 nepicodTE-
peg povadeg ppovTidag oteydalovTal oE na-
A\id kTipla e neplopioyévn i KABAAoU pdvw-
on, avenapkr napdbupa kai naiaioy TUNoOU
eykataoTdoelc Bépuavong, e€agpiouou Kal
kAlpatiopou (HVAC). Qg anoTtéleoua, €xouv
AUENUEVEG AVAYKEG KAaTavAAwong eVEPYEIAg
yia Tn B€puavon Twv XWPwv Toug KATd Tn
OIdPKEIa TOU XEIMWVA Kal yia Thv PUEn Toug
KATA TOUG KAAOKalpivoug prives. H katavd-
Awon evépyeiag sival uPnAn kal Adyw TG

ouvexoug {ATnong, kab» 6An Tn didpKela Tou
€1oug, eoToU vePOU, N NAPOXH TOU onoiou,
oTnv EAAGSa TouldxioTov, yiveTal cuvrBwg
HE Xprion NAEKTPIKAG eVEPYEIAG. To idIo 10XU-
€1 Kal yIa AAAEC eVEPYEIOKEG AVAYKEG, ONWG
0 PWTIOMOG Kal n AsiToupyia Tng koudivag.
To d1apKwG au&avouevo evepyeIakd KOGTOG
eniBapuvel adikaloAdynTa Kai avaitia 1o Ba-
0IKO AeIToUpYIKO KOOTOG TV HovAdwY PPo-
vTidag Kal kam enéktaon Tn duvatoTnTd TOUG
vVa Napéxouv KAAUTEPES unnpeoieg. H peiw-
on TNG KatavaAwong evEPYeIag EMTPENE
OTIC povAdeg @povTidag va aflonoioouv
TOUG NOPOUG Nnou danavavTal yid TNV evép-
VEIQ, VIa TNV Napoxr} KAAUTEPWY UMNPECIOV
0TOUG NAIKIOPEVOUG,.

To TIMA Koivo@gehés Idpupa kal To
INZEB - Initialising Energy Balance
towards Zero évwoav TIG QUVAUEIG TOUG
kai epydlovTal and koivou yia TNV EVeP-
velakry avaBdbuion kKai TV eVEPYEIAKN
ave€aptnoia NG AlapavTidgiou ITEyNG
HAIKIoPEVWY 0Tn @eocalovikn. To €pyo
UAOMOIEITAl YE TNV TEXVIKN UNOCTAPIEN
Tou INZEB Kal TNV OIKOVOUIKY UnooTh-
pIEN Tou TIMA Kolvw@elég 1dpupa, Tou
IdpUpaTog Mnodoaodkn, Tou Kolvwoe-
Aoug 1dpuuatog lwdvvn . AdTon, Tou
The Hellenic Initiative Canada kaBd¢ kal
MECW ONUAVTIKWOV EKNTWOEWY OTIG TIUEG
TWV UANIK®V KATAOKEUNG MOU MPOCQE-
POUV ETAIPEIEC TOU KAAOOU.

METATPEMNONTAZX ENA YWHAHX
ENEPIEIAKHZ KATANAAQZHX KTIPIO
YE KTIPIO MHAENIKHZ ENEPTEIAKHX
KATANAAQYHX

H AlapavTideiog XTéyn HAIKIwuEvwy €Xel OU-
VOAIKN enipdvela 2.235,16 m2 Kal KATAOKEU-
doTnke TNV nepiodo 1991-1992. H tpéxouca
MEON KATAVAAWON €VEPYEIAG TOU KTIpiou
eival 564,40 kWh/m2 Me 3don Toug Aoya-
PIACHOUG NAEKTPIKOU PEUNATOG YIA TO £TOG
avagopdg 2021 To €TACIO gvePYEITKO KO-
010G AeiToupyiag aviABe og 40.332,99 cupw,
10 onoio avTioToixel og 20,33 eupt/m2 Ogp-
pavopevng/buxdéuevng enipdaveiag.
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To €pyo npofAénel duo Ppdoeig.

H ®AXH A" apopd tTnv evepyeiakn avaBdb-
pion Tou KTipiou. MapeuPaivovtag oe Tpia
KUpIa OTOIXElQ, TO KEAUPOG TOU KTIpiou, Ta
napdbupa kal Ta H/M cuoTHUaTa, N EKTIN®-
WEVN KaTavAAwon evépyelag PETA TIC na-
pepfdoeig Ba eivarl 164,10 kWh/m? H cuvo-
Aikr) e€olkovounon npwTtoyevoug eVEPYEIAG
he TNV oAokArpwon Tng Pdong A Ba eival
70,93%.

Ano Ti¢ 564,40 kWh/m? o1 164,10 kWh/m?
ZuvoMIKn e§oikovopunon npwToyevoug evép-
yeiag: 70,93%

KdéoTtog gpdong A': 169 EYPQ/m?

H ®AXH B’ enIkevTpwVETAl OTNV EVEPYEIAKA
ave&apTnoia Tou KTipiou, Je TNV eyKATACTA-
on ewToPoATaikwv ndveA oTnv opoPr Tou
KTIpiou. H npoTeivouevn 10xUg Tou pwToBOoA-
TAKOU OUCTAMATOG OTOXEUEl OTNV €NITEUEN
NG MeyaAutepng duvatrig KAAugNg OAwv
TWV NAEKTPIK®OV QOPTIWV TOU KTIpiou, Kabl-
oTOVTAG TN AlauavTideio ITEyn evepyeIakd
autovoun.

EykatdoTtaon ¢wTooATdikou cUGTHUATOC
oTnV opo@n yia TV niteu€n uNdeVIKAG
EVEPYEIAKAG KaTavdAwong.

KdéoTog A’ kai B' pdong: 199 EYPQ/m2

ZAY NPOZKAAOYME
2E AYTO TO TA=IAI
METATPOIMHX ENOX
KTIPIOY YWHAHZ
ENEPIEIAKHZ
KATANAAQZHZ ZE
ENA KTIPIO BIQZIMO
KAI ENEPIEIAKA
AYTONOMO!

AN IMPACTFUL PROJECT:
DIAMANTIDION CARE HOME,
THESSALONIKI, GREECE

The building sector contributes to 40% of
total final energy consumption and 36% of
CO2 emissions. It is therefore critical that
this sector be addressed to achieve the
2050 carbon neutrality goal, as set by the
European Union. Investing in the energy
transformation of buildings has multiple
micro- and macro-environmental, societal
and economic benefits.

Studies have shown that a comprehensive
approach for the energy-efficient renova-
tion of commercial buildings increases pro-
ductivity by about 12%, leading to a poten-
tial benefit of an estimated €500 billion to
the economy per year, while well-designed
and executed energy renovation of hospi-
tals reduces the average patient stay by
about 11%, producing potential monetary
savings of about €45 billion per year to the
healthcare sector.

NET ZERO CARE

The need to support the vulnerable group
of elderly citizens through institutionalised
care is set to continue to grow in the com-
ing years. Care homes are also, by default,
heavy energy consumers, typically accom-
modating between 30-60 elderly residents
and employing an average of 15-30 staff.
Most elderly care homes are housed in old
buildings with limited or no insulation, in-
adequate windows, and old-style heating,
ventilation, and air conditioning (HVAC) in-
stallations. As a result, they have high ener-
gy consumption needs to heat their prem-
ises during the winter and cool them in the
summer months. Energy consumption is
also high due to the constant demand for
hot water throughout the year, the supply
of which, in Greece at least, is usually pro-
vided using electricity. The same applies to
other energy requirements, such as lighting
and running the kitchen. The ever-increas-
ing energy costs add an unjustified and
unnecessary burden to the basic operating
costs of care homes and, by extension, their
ability to provide better services. Reducing

energy consumption enables care homes
to leverage resources spent on energy to
provide better services for the elderly.

TIMA Charitable Foundation and IN-
ZEB - Initialising Energy Balance to-
wards Zero joined forces and are
working together towards the energy
upgrade and energy independence
of Diamantidion Care Home in Thes-
saloniki, Greece. The project is being
realised with the technical support of
INZEB and the financial support of the
TIMA Charitable Foundation, Bodossa-
ki Foundation, The John S. Latsis Pub-
lic Benefit Foundation, The Hellenic In-
itiative Canada and through significant
price discounts of construction materi-
als offered by several companies.

TRANSFORMING A HIGH ENERGY-
CONSUMPTION BUILDING
INTO A ZERO-ENERGY

Diamantidion Care Home has a total surface
area of 2,235.16 m2 and was built between
1991-1992. The current average building's
energy consumption is 564.40 kWh/m2
Based on the electricity bills for the refer-
ence year 2021, the annual energy cost of
its operation amounted to 40,332.99 euros,
which corresponds to 20.33 euros/m2 of
heated/cooled surface per year.

The project foresees two phases.

PHASE A’ involves the energy upgrade
of the building. After intervening in three
main building components, the building en-
velope, windows, and HVAC, the estimated
energy consumption will be 164.10 kWh/m?2,
Total primary energy savings upon comple-
tion of Phase A’ will be 70.93%.

Moving from 564.40 kWh/m?

to 164.10 kWh/m?

Total primary energy savings: 70.93%
Phase A: cost: 169 euros/m?
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PHASE B’ focuses on securing energy in-
dependence for the building through in-
stalling photovoltaic panels on its roof. The
proposed power of the photovoltaic sys-
tem will be aimed at achieving the greatest
possible coverage of all the electrical loads
of the building, making the Diamantidion
Care Home self-sufficient.

Photovoltaic system roof installation to
achieve net-zero
Phase A’ and B’ cost: 199 euros/m2

JOIN US IN THIS
ZERO-ENERGY JOURNEY
BY FOLLOWING THE
TRANSFORMATION
OF A HIGH-ENERGY-
CONSUMPTION BUILDING
INTO A ZERO-ENERGY
AND SUSTAINABLE BUILDING!
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AMFIRMUS S.A.

INTERNATIONAL REMOVALS & STORAGE

H Amfirmus 10pUBnke 10 1990 pe okond TN HETAPOPA OIKOCKEUWY, TIG HETEYKATA-
OTAGCEIG ETAIPEINV KAl OPYAVICH®OV KABWG KAl TN HETAPOoPA E€pywV TEXVNG, NAVTA
ME YVWUOVA TN CUVENEIQ KAl TNV doPJAAEgIq.

O1 e&e1dikeupéveg kal uPnAou eninédou UNNPECIieg PETAPOPAG MOU NAPEXOUNE
oTOUG NEAATEG MAG, HAG €xouVv SIaoPAAicel MOAUETEIG KAl oTAOEPEG cUVEPYATIEG
ME -eykaTeoTnuéveg oTnv EAAADa- MpeoPeieg, vauTIAiakEég eTalpeieg, KABWS Kal

To EAANVIKO Anpdaoio.

MeTakdHIoNn OIKOOKEUNRG

MeTakopioelg KAl PETAPOPES OIKO-
okeuwyv avefapTATwg Oykou Kal Bd-
POUG: TO €ISIKEUPEVO MNPOCWNIKO TNG
Amfirmus removals & storage avaiau-
Bdavel TNV acpalir} yeTapopd TNG OIKO-
OKeUNG oag, and ndépTa o€ NndépTA, OTNV
EANGSa kal og 6Ao Tov KOGUO.

MeTeykaTaoTdoEIg ETAIPIOV
MeTeEYKATACTACEIG YpAPEIWY, €TAIPI-
WV, OPYAVICUWV Kal ONPOGCIiwV unnpe-

OlV: gyyudpaoTe Tn AsiToupyia TAGQ
€NIXeipnong oag akoua Kal TNV enoue-
vn gpydoiyn nuépa pe Bdon Tov npo-
YPAUUATIONSG KAl TN OUYXPOVIOHEVN
peTagpopd eEonAicuoU Kal apXeiwv ou-
oTNUATWY NANPOPOPIKAG.

MeTapopég Epywv TEXVNG

H petapopd opyavwveTal ndvta e
yvouova Tnv euaicOnoia Tou PJeTage-
pduevou eidoug Kal he uPnNAAg noidTn-
Tag UAIKA cucKeuaaoiag.

Td @opTnyd pag sival eEonAicpéva ue
OA\d TA CUCTAMATA ACPAAEIAC Nou gy-
YUW@VTAl TNV ANOTEAECHATIKY METAPO-
pd og npwTtn ZATNOoN.

AnoBrikeuon BpaxunpdBeoun

N MakponpéBeoun

Ol aopaleic anoBrikeg pag sival NAR-
pw¢g eEonAicuéveg kal ynopouv va Ka-
AUPouv OAeg TIC anaITHoEIg anobrikeu-
oNG NoU EVOEXOUEVWG EXETE.

O! olkookeu€g TonoBeTouvTal og EUAI-
VA gUNopeupaToKIBTIA, YVWoTA wg lift
van.

O1 anoBnkeg pag diabéTouv cuyxpova
pé€oa acpalegiag, dSnwg cuvayepuod, nu-
paocpAAegla KAl KAEIOTO KUKAWUA TNAE-
6paong.

Amfirmus has been providing reliable
packaging and transport services of
household effects and artworks, as well
as relocation services for companies
and organizations, since 1990.

The company has managed to secure
long-standing collaborations  with,
among others, the Greek State, Embas-
sies, and shipping companies.

Transport of household effects

The specialized staff of Amfirmus Re-
movals & Storage ensures the safe
packaging and door-to-door transport
of your household effects, regardless
of volume and weight, thus covering
the requirements of even the most de-
manding cases.

Office relocations

Amfirmus provides relocation servic-
es for professional individual spaces,
companies, organizations, and pub-
lic offices, including the transport of
equipment and IT systems.

Thanks to our exemplary coordination,
all spaces are always fully operational
on the next business day.

Transport of artworks

The transport of artworks is carried out
always based on the singularity and
sensitivity of each piece, using
high-quality packaging materials and
certified trucks.

Storage (short-term and long-term
leasing)

Our warehouses boast strict safety
standards, such as alarm systems, fire
safety, CCTV and lift vans, ensuring the
safe storage and protection of all your
items.

For more info:

Aggelos Mavromaras, Amfirmus
international removals & storage s.a,
Athens - Nikosia

Kimiseos Theotokou 31

Koropi - Athens

T: 430 210 263 66 57
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EmoTnuoviki urmtooThpIEn.
OcpéNa yia pia moloTIKA {wn.

Me uPnAd aiobnua eubuvng kat oeBaouou,
OnuoupyouULEe TIC OUVONKER Yia éva KAAUTEPO UEANOV.
Eipaote dlapkwg dimAa otov acBevr|, MPooPEPOVTAQ
E€yKalpn napEupaon Kat oAlOTIKY) arokatdotaon akoua
KAl OTIG TILO ATIAITNTIKEG TIEPUTTWOELG.

www.theseusrehab.gr

OHZEAXZ KENTPO AMNOOGEPANEIAZ & ANMOKATAZTAZHZ A.E @ J 3
Newpdpog Zuyypou 202 & Ayiwv Mdvtwyv 17671 KaABéa, T. 214 100 6000 7 oA

contact@theseusrehab.gr | www.theseusrehab.gr
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INTEGPJL\TEDo

SYSTEMS & SERVICES

H ETAIPEIA

H eTalpeia i-2S INTEGRATED
SYSTEMS & SERVICES 16pU6nke oTnVv
ABrva 1o 2009 and pia duvauikn
oudda ue digbvn euyneipia og peydia
€pya kal €vrovn O1dBeon eEwoTpé-
@eiag. EKToTe NnpooPEpel aveAAINWG
UMNNPECIEG AIXPAG, €XOVTAC avanTu&el
oTaBepécg ouvepyaoieg Ye NoAuebvi-
KEG ETAIPEIEG KAl OpyaAVIOUOUG o€ Eu-
pwnn Kal Auyepikn. KevTpik pIiAoco-
@ia TG eival n dlaTpnon HAaKPoOxXPO-
VIOV OXECEWV EUNIOCTOOUVNG PE TOUG
neAdTeg, evw anodedeiyyéva napa-
kKoAoubei, epapudlel kal avanTuooel
TIC MA€ov KaIVOTOUEC TEXVOAOVIEG.
levikdg AleubuvTic Tng eival o Av-
Opéag Manaddénoulog, nou dpaocTn-
plonolgital oTov KAddo and To 1982.

H eTaipeia pag anoTteAei ydvigo ou-
vepydTn Kal €Taipo yia docoug guni-
OTEUTOUV TIG UPYNARG noidTnTag unn-
peoieg TNG. Me ndvw and dvuo xIAId-
deg ekTeAecbévta £€pya, endIWKEI
va avanTtuxBei napdAAnAa pe TOug
neAdTeg, npooPeépovtag a&idnioTeg
AUoelg OTIC avAyKeg Toug. Alakpi-
VETAI OTOUG TOMEIC TOU oxedlacuou,
NG eniBAePng kail Tng dlaxeipiong Te-
XVIKWOV KAl KAOTAOKEUAOTIKWV €PYWV,
napéxovtag NAnBwpa npoidvTwyv Kal
unnpEeci®y, Nou ansubuvovTal Kupi-

THE COMPANY

i-2S INTEGRATED SYSTEMS & SER-
VICES was founded in Athens in
2009 by a dynamic team with in-
ternational experience in large pro-
jects and a strong attitude of extro-
version. Since then, it continuously
offers cutting-edge services, having
developed solid partnerships with
multinational companies and organ-
izations in Europe and America. Its
central philosophy is to build and
nurture long-term relationships of
trust with its customers, while mon-
itoring, implementing and develop-
ing the most innovative technolo-
gies. Our General Manager, Andreas
Papadopoulos, has been active in
the industry since 1982.

Our company is a permanent part-
ner and ally for those who trust its

HeDA Business Review

w¢ oTn Biounxavia, To gundplo, TIG
Tpdneleg, TOV TOUPIoWO, TN VAUTIAIQ,
TA voonAeuTikd 10pUPATA, TOUG ME-
ydAoug opyaviopoug K.d. Enevduel
oToug avBpwnoug Tng, ol onoiol, Ye
uPnAd enayyeApaTIko ¢povnua Kai
opadikd nvelvua, BpiokovTtal dinAa
oTov neAdTn e€aocpaiidovTag Tnv Ka-
AUTepn duvaTth AUon oTI¢ IQIAITEPEG
avAyKeg Tou.

A1aBéTel éva and Ta nAéov unepouy-
xpova KévTpa AAWNG onudTwv Kal
€1kévag, Kal e ocuvduaoud Pe TO Ka-
TapTiopévo Kal unevbuvo npoowni-
KO OlaxeiploAg Tou, avTanokpiveTal
EMNITUXWG OTNV €nITApnon Twv Ou-

high quality services. With over
two thousand completed projects,
it seeks to grow alongside its cus-
tomers, offering reliable solutions
to their needs. It stands out in the
areas of planning, supervising and
managing technical and construc-
tion projects, providing a variety of
products and services, aimed main-
ly at industrial entities, commerce,
banks, tourism, shipping, nursing in-
stitutions, large organizations, etc.
It invests in its people, who, with
their strong professional attitude
and team spirit, are always next
to the customer ensuring the best
possible solution to their particular
needs.

We have one of the most state-of-
the-art signal and image reception
centers, which, thanks to the quali-
fied and responsive staff who man-
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oTNUATWY nou ocuvdéovTal e AUTO.
H ouykekpiuévn unnpeecia nepiAau-
Bdver Tn AAWN, KaTaxwpnon Kai ene-
Eepyaocia onudTwy, NPOEPXOPEVWV
and Ta CUCTAMATA ACQPAAEiag Twv
ouvdpounTwy, 24/7, OOTE va eA€yxe-
Tal SIAPKWG N owoTH AgIToupyia Tou
CUOCTAMATOG Kal va eidonoloUvTal, o€
nepintTwon napafiaong Tou XwWpPou, ol
apuodiol.

e évav O1apKWG PMeTABaAAbuevo Te-
XVOAOYIKA KAl KOIVWVIKA KOOUO, TO
1I01aiTepa euaiobnTo Kal BepeAiddeg
0€éua NG aocpdAsiag, anaitei guni-
oTtoouvn, aglonioTia, euneipia.

age it, successfully responds to the
surveillance of the systems con-
nected to it. This service actually
includes monitoring and processing
signals, coming from the security
systems of the subscribers, 24/7,
so that the correct operation of the
system may be constantly checked,
but also that the authorities be noti-
fied in case of violations.

In a constantly changing technolog-
ical and social world, the highly sen-
sitive and fundamental issue of se-
curity requires trust, reliability and
experience.

For more info visit:
info@i-2s.gr
https://i-2s.gr/
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Metd and emiTu-

XNMEVN nopeia
25 e1dv otTnv EA-
Adda, n Digital
Systems and
Services (DSS)
EMNEKTEIVE TIG

dpacTnpldTn-
TEGC TNG KAl OTN
Bdépeia Eupwnn,
MECW TOU QVTI-
oToixou OAAavdI-
KoU lpageiou TnNG
(Digital Systems
and Services
Netherlands B.V.)
To onoio &ekivnoe
TN AgITOoUpPyia Tou
To 2017.

H DSS napéxel oupPouleuTikég unnpecieg oe BéuaTa un-
xavoypdenong, unnpecie¢ evowudtTwong ouoTnUATwY
Kabweg Kal unnpeoieg unooTAPIENG O NPAYHUATIKO XPAvo,
MEOW TWV EIOIKEUPEVWV UNXAVIKOV NOU OTEAEXWVOUV TNV
unnpecia pag.

H @iAocopia pag gival anAr: napoxri OTOXEUPEVWY UNnxa-
VOYPAQIK®V UNMNPECINOV avAloya JE TIC aVAYKES TOU NeAd-
TN, KAl eNITEUEN PMEYIOTNG EMIXEIPNOCIAKAG CUVEXEIAG HECW
MEOCEKTIKAG EMNIAOYAG CUCTNUATWY KAl oTaBegpdTNTAG UAO-
noiNuUévwyv AUCEWV.

Me oTdx0 TNV ayopd TWV HIKPOPECAIWY ENIXEIPACEWY PNO-
poupe Kal napéxoupe unnpeoieg IT management & support
Ol oMnoieg MAAICIOVOUV TNV UPICTAMEVN PNnxavoypdenon
cag 1} NPOCPEPOUV CUVOAIKEG UMNPEGCIEG pnxavoypden-
oNng oTo NPoownikd cag. Méow TwV OTEAEXWDV Kal TNG Uno-
OOMNAG Hag, avTiyeTwniloupe To KABe B€ua nou NpokUNTEl
Méow dueong napéuPaocng oTtov €€onAicpud Tou XprioTn
(deskside support) 4 otnv unodoury cag (infrastructure
support).

Méxpl orfpepa €xoupe avanTu&el ikavry neAarteiakn Bdon
OTOUG NAE0OV AnNaAITNTIKOUG XWPOUG TNG uyeiag kal Tng Bio-
pnxaviag, eved unooTtnpilouphe NeAdTEG o€ AlAVIKHA N®WANON,
real estate kal aocpdAeieq.

‘Onolo Kail va gival To avTikeiyevod oag, eipacte otn di1dB0e-

on oag yia va diepeuvricoue cUUPBOUAEUTIKA KABe éva un-
xavoypa@ikd O€ua | onoiadrinote avAykn NpokKUNTel OTO
nAaicio TNG avdantuéng Tng eTalpeiag cag!

—————ED..
Digital Systems & Services

Having a successful presence in
the Greek market for the past 25
years, Digital Systems and Services
(DSS) expanded its operation to the
northern part of Europe, through
the Dutch office (Digital Systems
and Services Netherlands B.V.) that
opened its doors in 2017.

DSS offer IT consulting, integration
and support services in real time
through expert engineers that staff
our helpdesk.

Our philosophy is simple: provision
of targeted IT services to cater to
the needs of our customer and max-
imization of business continuity
through careful selection of appro-
priate systems and stability of im-
plemented solutions.

Aiming at the SMB (Small and Medi-
um Business) market, we can offer
your company IT Management and
support services to complement
your existing IT department and/or
a full-fledged IT solution for your
staff. Thanks to our own engineers
and infrastructure we canntackle
all IT issues through immediate in-
tervention on the user’s equipment
(deskside support) or your infra-
structure.

Throughout these years we have es-
tablished a significant client base
in the highly demanding fields of
health services and industrial un-
dertakings while the business activ-
ities of our customers cover a wide
range from retail to real estate and
insurance.

Whichever your field of work may
be, through our consulting services,
we can offer you our perspective on
IT issues or needs that arise during
the course of your activities, always
aiming at expanding your business!

For more info visit:
www.dss.gr
www.dss.com.nl


http://www.dss.gr
http://www.dss.com.nl
mailto:info%40i-2s.gr%0D?subject=
https://i-2s.gr/
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© TecHnografia

vears

H TECHNOGRAFIA yioptdlel Ta ye-
vEBAIA Tng. FiveTal 15 xpovwv!

H TECHNOGRAFIA 183pU6Onke To 2007
Kal and 1éTe, Eekivnoe pia duvapi-
KA avodikn nopeia yia Tnv €Talpeia,
napd Tig O1€OVEig KAl TONIKEG dUoe-
VEIG OUYKUpPIeg. ZTa emTeUyUATA TNG
MEXPI TWPA NOPEIAG PAG, CUYKATAAE-
yovTal Ta NapakAaTw KouPikd onueia:

* Au&EnBnke onuavTIKA TO ANACXo-
AoUpevVo NPoownikd Kal ol eEwTe-
pIKOi cuvepydATEG YAG

e MeTakouioaue oe peyaAlTepa
ypageia otn Néa Zuupvn

e ANokTAocAuE ypageio otnv Ku-
npo

e YuvAYape CUPPWVIEG PE MOAU
onNUAVTIKOUG KAl  avayvwpPIouE-
voug neAdTeg, dnwg €ival n Eupw-
naikr Kevtpikni Tpdnela

e YupueTéxoupe oTnv avanTuén
METAPPACTIKOU AOYIOHIKOU avol-
XTOU KWOIKA

...kal Toca NoAAd dAAa nou KaTtadel-
KVUOUV Tn OUuVaPIKOTNTA KAl TO AvA-
ouxo nvelpa TNG ETAIPEiAg Yag.
QoT1d00, N PIAocopia, ol a&ieg kal ol
deoueloelg uag, dev AAAa&av.

OTav &ekiviocaue, 1o 2007, KUplOG
oTOX0G Kal JEANUA pag ATav va npo-
O(PEPOUPE MNPOOCWNONOINUEVESG KAl
dueoceg unnpeoie¢ oToug neAdTeQ
Mag. XAdepa, 15 xpdvia peTd, ouve-
xiCoupe va gunvedpaocTe and To idlo
opapa.

AuUTS €ival To O1KO NAG «JUCTIKO» TNG
eniTuxiag. Eipaote oSAol e&eidikeu-
MEVOl HLETAPPAOCTEG Kal OIEPUNVEIQ
Kal To ndBog yia Tn douAeid pag on-
Mioupyei éva aicBnua alonioTiag,
ao@pdAeiag kal olyoupldg oToug ne-
AATEG paAg.

Epeig, otnv TECHNOGRAFIA, guxa-
ploToUPE Toug NeEAATEG KAl TOUG OU-
vEPYATEG MAG YIA TNV UNooTAPIEN OAa
auTd Ta xpdVvia KAl 0Ag UNooXAOPAOoTE
o1 6a eipacTe yia ndvra «O peTa-
QPACTIKOC oag ouvepydTng, NMAyKo-
OoMiwg».

TECHNOGRAFIA  celebrates its
birthday. We are turning 15!

TECHNOGRAFIA was established in
2007 and since then, the Company
had an impressive course, despite
the unfavorable international and lo-
cal market conditions, marked by the
following milestones:

- Our network of partners and
employees grew substantially

- We moved to bigger offices in
Nea Smyrni

- We established a branch in Cy-
prus

- We concluded agreements with
very important and acclaimed cli-
ents, such as the European Cen-
tral Bank

- We participate in the develop-
ment of an open source transla-
tion software

...and so many more that demon-
strate the potential and restless spirit
of our team.

However, our philosophy, values and
beliefs have not changed.

When we started out in 2007, our
main goal and concern was to offer
personalized and direct services to
our clients. Today, 15 years later, we
still nurture the same aspire.

This is our own little “secret” to suc-
cess. We are all qualified translators
and interpreters, and the passion
for what we do unavoidably inspires
feelings of trust, safety and confi-
dence to our clients.

We, at TECHNOGRAFIA, wish to
thank all our clients and collabora-
tors for their support throughout the
years and promise to be “Your trans-
lation partner, worldwide”.

WE ARE
TURNING 15!

Eueig, otnv TECHNOGRAFIA,
EUXAPIOCTOUMPE TOUG NEAATEG
KAl TOUG ouvepPydTEG PJaAg via
Tnv unooTtnpIEn 6Aa autd Ta
XPOVIA KAl 064G UNOOXOUAOTE
o711 Ba eiyaoTe yia ndvta

«O YUETAPPAOCTIKOG 0Ag
ouveEPYATNG, NAYKOOUIWG».

We, at TECHNOGRAFIA,
wish to thank all our clients
and collaborators for their
support throughout the
years and promise to be
“Your translation partner,
worldwide”.

For more info visit:
T: +357-2503074
ext. 201 (Cyprus)

T: +30-2109355646 ext. 201
www.technografia.com

AT "THE SQUEEZE"
PITCHING COMPETITION
OF ORANGE GROVE

O ouvapnaoTIKOG dlaywVIoPog nou Ol-
opyavwvel To Orange Grove, To The
Squeeze, enéoTtpePe Suvapikd Tnv 1n
NoeuPpiou yia va yiopTdoel Tnv KaIvo-
Topia KAl TNV enixeipnuaTikéTnTa! Kai
uAAioTa, AuTh TN Popd ATAV AKAOUN Mio
evdlapEpwy apou To dIaywvioud Tiun-
oav Je Tnv napouacia Toug ol OAAavdoi
BaoiAeic BiAAepu-AAeEdvTep kal MA&iua,
ouvodeudpevol and PéEAn TG KuPép-
VNOoNAG Toug, oTo NMAdicio TnNG enionung
eniokeYng nNou npayuaronoinoav otnv
EANGSa peTa&l 31 OkTwPpiou kai 2 No-
euBpiou 2022.

‘EEl KAIVOTOUEG VEOQUEIG EMIXEIPHOEIG

Tou Orange Grove napougciacav TIG
QAVATPENTIKEG TOUG I0EEG evANIoV NAVEA
SlaKeEKPIYEVWV KPITOV and Tig HIMA, Tig
KdaTtw Xwpeg kail Tnv EAAGSa. To npwTo
BpaPBeio €éAafe n Grandmama, Tnv onoia

Orange Grove's thrilling pitching competi-
tion “The Squeeze” was back on Tuesday,
November 1, celebrating innovation and
impact-driven entrepreneurship! And this
edition of “The Squeeze” was even more
exciting as it was graced with the pres-
ence of H.M. King Willem-Alexander of
the Netherlands and H.M. Queen Maxima,
along with members of the Dutch govern-
ment, as part of their state visit to Greece
between October 31 and November 2,
2022.

Six innovative Orange Grove startups went
head-to-head on stage and presented their
disruptive business ideas to a panel of dis-
tinguished judges from the USA, the Neth-
erlands and Greece. The first prize went to
Grandmama, presented by its CEO Vicky
Klimi and the second prize went to Struuct,
pitched by its CEO Spyros Konstantis!


http://www.technografia.com

I ORANGE
GROVE

napouciace n CEO Tng eTaipeiag Biku
KAjun, kai 1o deuTepo Bpafeio d66nke
oTnv Struuct, kai Tov CEO Tng, Tov Znupo
KwvoTavTi!

To BaociAikd ZelUyog Twv KAtw Xwpwv
unodéxonkav, oTo xwWpPo dnou gpiAo&evi-
Onke 10 The Squeeze, ol 0IKOSEONATES
™G Bpadidg AAeEdvdpa Zdppua, Mdvvng
KaveAAdnoulog kai Mdavvng NikoAdnou-
\og (eTaipol kal yéAn Tou AX Tou Orange
Grove). O Jdiaywviopog £€Aafe xwpa
o1o ®dpo Tou Kévtpou lMoAiTicuou Tou
IdpUuaTtog XTaupog Nidpxog, Kal apng
OTIYMAG OAOKANPWONKE TO OKEAOG TOU
pitching, o1 OAAavdoi BaociAeig kal oTe-
Aéxn TnG KuB€pvnong Twv Katw Xwpwv
€ixav TNV €uKaIpiad va CUVONIACOUV UE
Toug diaywvilopévoug, va oulnTriocouv
TIG EMNIXEIPNUATIKEG TOUG I0€EG KAl Vd
MOIPACTOUV OKEWEIG KAl NANPOPOPIES
yld TA OIKOCUOTAMATA TwvV startups oe
EANGSa kal KaTw Xwpeg.
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The Royal Couple were welcomed to
“The Squeeze"” by the event's hosts
Alexandra Sarma, Yiannis Kanellopou-
los and Yiannis Nikolopoulos (partners
and BoD members of Orange Grove) at
the SNFCC Lighthouse, where the com-
petition took place. Once the pitching
was concluded, the Royal Couple and
members of the Government met with
the pitchers of the six competing start-
ups to discuss their business ideas and
exchange insights on the startup eco-
systems of the two countries.

THE SQUEEZE -1 AINED

DARIA NE CHINA
ROBIN )
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O1 €& startups nou €Aafav pépog oto 140 Alaywvioud The
Squeeze ATav:

- Agro-U (Kopiva Xatdnyewpyiou), yia npwTonoplakr NAATeop-
Ma NMou ouvOEel, eUKOAA Kal yPriyopd, Napaywyoug Kai ENIXEIPN-
O€IG ToU aypodIaTpoPIkoU KAAdoU e eEEIBIKEUNEVO MPOCWMIKO.
- Meterscope (Mwpyog Eubupiou), cuoTnua napakoAouBnong Kal
oUAAoyng dedopévwy nou diacPalilel TNV NoidTNTA TWV €una-
BV NPOIdVTWYV (TPOPIUWY, PAPUAK®Y, UMIKEOBIOAOYIKOU UAIKOU
K.Q.) og OAa Ta oTdAdIa TNG NAPAYWYIKAG aAucidag (napaywyn,
ene€epyaoia, anobrikeuon, diakivnon).

- Indust Systems (MixdAng ApakoUAEAng), cuoTnua Bacicuévo
oTo AladikTuo Twv MpayudTtwy (IoT) nou kabioTd TIg Blounxavi-
KEC O1adIkaoieg Mo anodoTIKES Kal “npdoiveg”.

- Genomix4U (ZtaupoUAa ZiaudyAou), Uia unnpecia nou kKabi-
oTd TN yovIdIwuaTIK Npoofdciun o dAoug, ue eEATOUIKEUUE-
VEG UNnpPeoieg uyeiag kai Tpénou {wng BAciCPEVES OTO YEVETIKO
NPOQIA.

- Struuct (ZnUpog KwvoTtavTrig), hia nAaTgopua autdéuatng ava-
yvopiong BAaBwv kal Yneiaknig diaxeipiong €pywv Unodoung,
pe otdxo Tnv auén-
on TG OIAPKEIAG
WG TWV KATAOKEU-
WV.

- Grandmama (Biku
KAAQuN), n yeyaAuTe-
pn online nAatpdp-
pa eUpecNG PPOVTI-
oTwvV nou Bonbd ol-
KOYEVeIEG va Bpouv
a&iénioTto Kai €unel-
PO NPOCWNIKS ppPO-
VTiI®ag NAIKIOUEVWV
OTO OniTI.

To ndvel Twv KpI-
TOV TOU PETIVOU
"The Squeeze”
anoteAolvTaVv
andé NeETUXNUEVOUG
enayyeApaTieg Kai
SIaKEKPIPEVEG NPO-
CWNIKOTNTEG:

- MapiZa AvtwvonouAou (COO Tng Action Finance Initiative - AFI),
- Serena Davis (ocuvidpuUTpia TnG Hippo Seeds),

- John Fox (Sr Ul Engineer iOS, Netflix),

- Thijs Geerdink (COO, Reggeborgh) kai o

- XwtApng Kokkivog (CEO kai ouvidputig TG FEAC
Engineering).

Ztnv napouciaon Tou “The Squeeze” enéoTpeav n Daria
Nepriakhina (Initiator Tou dikTUou Ideahackers.network) kai o
Robin Schuil (Idputrg Tou Vendora.gr), eved napgotnoav na-
MOTEPOI VIKNTEG TOU SlAywVIGHOU, WEAN TOU OIKOGUGTAUATOG
TWV VEOPUWV EMIXEIPHOEWY, ENEVOUTEG KAl EMIXEIPNUATIES, VE-
yOVOG Mou NMPOCEPEPE CNUAVTIKESG EUKAIPIES SIKTUWONG KATA
TNV ekdRAwon n onoia akoAouBnoe TNV oAokAripwaon Tou dia-
YWVIOTIKOU HEPOUG.

O diaywvioudg The Squeeze eival epIKTOG XApIG OTNV UMo-
oTAPIEN Twv MeydAwv Xopnywv Tou Orange Grove dnA. TNG
Reggeborgh kai Tng Heineken, Twv Xopnywyv Interamerican,
FrieslandCampina, Philips, HeDA, kai Tng agponopikig KLM,
NMou NPOCEPEPE TA EICITAPIA YIa TN YETABACN TWV VIKNTWV
Tou dlaywVIiouoU oTo AUCTEPVTA.

To Orange Grove anotelei npwTtofoulia Tng Mpeofeiag Twv
Kdtw Xwpwyv otnv EAAGda und Tn diaxeipion TNG pn-kepdo-
OKOMIKAG opydvwong Ithaca.

28

The six competing startups of “The Squeeze” #14th edition
were:

- Agro-U (Korina Chatzigeorgiou), a two-sided marketplace
that quickly and easily connects farmers with skilled agricul-
tural workers.

- Meterscope (Giorgos Efthymiou), a surveillance and data
collection system that ensures the quality of perishable
products (food, drugs, microbiological material, etc.) at all
stages of the production chain (production, processing,
storage, handling).

- Indust Systems (Mike Drakoulelis), an Internet of Things
system making industrial processes more efficient and
greener.

- Genomix4U (Stavroula Siamoglou), making genomics ac-
cessible to everyone by providing personalized health and
lifestyle services based on genetic profiles.

- Struuct (Spyros Konstantis), a platform for automated de-
fect recognition and digital infrastructure asset manage-
ment to help in-
crease the lifespan
of structures.

- Grandmama
(Vicky Klimi), an
online platform

helping families to
find trusted and
experienced car-
egivers for seniors
locally, and health-
care providers and
health companies
to empower their
everyday life!

An impressive line-
up of distinguished
professionals par-
ticipated in the
judges’ panel of
this year's “The Squeeze", which included:

- Marisa Antonopoulou (COO, Action Finance Initiative -
AFI),

- Serena Davis (Co-founder, Hippo Seeds),

- John Fox (Sr Ul Engineer iOS, Netflix),

- Thijs Geerdink (COO, Reggeborgh) and

- Sotiris Kokkinos (CEO & Co-founder, FEAC Engineering).

We were excited to welcome back on the stage of Orange
Grove Daria Nepriakhina (Initiator, Ideahackers.network) and
Robin Schuil (Founder, Vendora.gr), to present this unique
event to an audience which also included previous winners
of “The Squeeze" competition, members of the startup eco-
system, investors and entrepreneurs, and offered valuable
networking opportunities at the social event that followed
the competition.

“The Squeeze” competition is made possible thanks to Or-
ange Grove's Main Sponsors Reggeborgh and Heineken,
and Sponsors Interamerican, FrieslandCampina, Philips,
HeDA, as well as KLM, sponsor of the prize winners’ tick-
ets to the Netherlands.

Orange Grove is an initiative of the Netherlands Embassy in
Greece, and is operated by the non-profit Ithaca.

TO NOYNOY

YAOIOIEI APAZEIX
A ENA NIO BIQZIMO MEAAON!

NOYNOY
FAMILY:
5.000 AENTPA
XE YMHTTO,
BOPEIA EYBOIA
KAI MATPA

H FrieslandCampina Hellas pe 1O
NOYNOQY, oTto nAaicio Tng eupu-
TePNG oTpatnyikig PBlwoiudtnTtag
«OpépovTag évav KaAUuTepo nAavn-
Tn», anodeikvUel EUNPAKTA TNV €TAl-
pIkri uNneuBuvdTNTA TNG UAONOINVTAG
dpdoeig e BeTIkd anoTunwua oTNV
eAANVIKA Kolvwvid. o CUyKeKpPl-
péva, To NOYNOY npaypaTtonoin-
oe éva npoypaupa avaddowong o€
TPEIG NANYEIOEG NEPIOXEG TNG EAAG-
dag, kabw¢g kal €pya avafBddbuiong
OXOAIK®OV unodouv oe nupdnAn-
KTEG Neplox€g TnG B. EuPoiag, oTo-
XeUpéveg Opdoeig NpoocPopdg oTnv
Kolvwvia kal oTto nepiBdAioy, yia €va
nio Bidoipyo yéAdov yia dAoug.

To NOYNOY Family yia tnv uAonoi-
non Twv dpdoewv avaddowong ou-
VEPYAOTNKE PE TOV N KEPOOOKOMIKO
nepiBaidovTikd opyavioud wedall,
apoU NpwTa NPooKAAECE TO KOIVO
va yivel apwydg Tng npoondbeiag.

‘ETol, péow Ynpogopiag, ¢uTteldTn-

Kav ouvoAlkd 5.000 dévTtpa oe ne-
plox€g TnG Bdpeiag Eufolag (Movo-
kapud, MNannddeg kail Kepapeia), Tou
YuntTou (HAloUnoAn) kai Tng Ndtpag
(Zripeia). O1 devdpopuTeloelg Nou
npaypatonolibnkav Ye Tn CUPPETO-
xr} €B6glovTwV Kal epyalopévmv TNG
eTaipeiag, cuufdailouv otnv avalw-
oyévnon TwV NANYEICKV MNEPIOXDV,
oTNV gvioxuon Twv NVeEUPOVWY npa-
oivou aAAd kal TNG TOMIKAG KOIVWVi-
ag, eved n O€cPEUON TNG ETAIPEIAG
yla Tn ouvTAPNoH Toug yia Ta endue-
va duo xpdvia, diacpaAilel Tnv na-
poxn @POovTIdag KAl NPocTAciag Tou
nepiBdAdovTog.
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NOYNOY GOUDA:
ANABAOMIZH
ZXOAIKQN
MPOAYAIQN
XQPQN
2TH BOPEIA EYBOIA

MapdAAnAa, To NOYNOY Gouda ue Ta
«heydla» TooTdkia avadbuioe Toug
nPoauAloug XWPOUG MEVTE dNUOTI-
KWV oxoAgiwv og xwpld Tng Bdpeiag
EUBolag nou enArlynocav To KaAokai-
p1 Tou 2021 and TIG KATACTPOPIKEG
NUPEKAYI€G. ZTOXeEUOVTAG OTn BeATiw-
on ™G noidTnTag {wng Twv HadbnTwy,
1o NOYNOY Gouda npayuaTtonoinoe
€pya avdniaong kal KaAAwnicuou
TWV NpoduAiwv Kal Tou nepiBdiio-
VTOG XWPOU TWV SNUOTIKWV OXOAEIwWV
TnG Aiuvng, Ayiag Avvag, BaciAikoyv,
Kepaoidg kal Kpuovepitn Twv SRuwv
loTiaiag-Aidnyou & MavTtoudiou-Ai-
pvng-Ayiag Avvag. H enioTpoor} oTta
Bpavia enepUlacoe xapdyeAa Kal ai-
o10d0&ia yia Toug pabnTég Kal Toug
eknNaIdeuTIKOUG, NouU €ixav avdaykn va
€xouv npoofacn og éva SUoPPoO, Xa-
poUuEVO Kal acpalEg nepIBAAlov.

H FrieslandCampina Hellas - NOYNQOY
pE UPNAS dicBnua eubuvng anévavTi
oTnV Kolvwvia Kal ye 181aiTepn gual-
oBnoia yia Tn véa yevid kai Tnv noi-
otnTa {wrig TnG, TonoBeTeiTal evepyd
yia Tnv npowbnon Tng Biwoiudtntag
oTnv eAANVIKA Kolvwvia. AgoueleTal
OUCIAOTIKA Kal UAoMoIEl YeE cuvEéneia
dpdoeig nou evidocoovTal oTn GTPA-
TNYIKA  Blwoiudtnrag «OpépovTtag
€vav KaAUTeEPO NAAvVATN» KAl TOUG Nu-
ADVEG «KAAUTEPN pUCN» KAl «KAAUTE-
PO KAipa», ue dpapa £va nio PIwciyo
pEANOV yia dAoug!

NOYNOY
S — —




I MEDICAL
NEWS
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MANAGING PRESBYOPIA -
FEMTO CATARACT

H npeocfuwnia, npdéBAnua nou
anaoxoAei Ndvta Toug Avw Twv
40, dev eival ndbnon, ouTe vdoog,
aAAG okENOG TNG PUCIOAOYIKAG OI-
adikaoiag yrpavong Tou opBai-
JikoU @akoU kaBwg apxilel va
unVv eoTidlel 6nwg nalid.

To KUplo oUPNTWUA TNG NPecPu-
wniag €ival N JEIVPEVN KOVTIVA
opaon. Av Kal péxpl npoopaTa
dev unrpxe a&idnioTog - | aopa-
Mg - TPdnog di1dpbworig Tng, on-
Jepa npoopépovtal dUo enava-
OTATIKEG PEBOSOI QVTIUETWNIONG
NG npeofuwniag, TIC onoieg Kal
enAéyouv noANd e€eidikeupéva
K€vTpa og OAn Tnv EAAGSA.

H upia emidoyry a@opd pia oAiyo-
AenTn diadikacia nou yiveTtar ota
e€wTepIkd 1aTpeia: avwduva, eTd
TN Xoprynon TonikAg avaiodnoiag
JE 0POAAUIKES OTAYOVEG, €va Aé-
Ilep femtosecond xpnoiponoieital
WoTe va TonoBeTnBei Evag pikpo-
OKOMIKOG PAKOC OTOV KEPATOEION
XITWVA ToU evO¢G paTioU. Ta anoTe-
AéouaTta eival opatd auéows Kal
0 acBevig unopei va enioTpEPel
oTNV €PYyacia TOU TNV EMNOMNEVN
nuépa.

H deuTepn pébBodog avTiyeTwni-

Presbyopia, which is always a
problem for people over 40, is nei-
ther a condition nor a disease. It is
part of the natural ageing process
of the eye's natural lens which be-
gins to lose its focusing flexibility.
The core symptom of presbyopia
is poor near vision. Until recent-
ly there was actually no reliable
or safe way to correct it. Today
though, there are two revolution-
ary ways to deal with presbyopia,
and both innovative methods are
opted for, by many specialised
centers, in dealing with patients
throughout Greece.

One option is an outpatient proce-
dure that only takes a few minutes.
Eye-drop anesthesia allows for a
pain-free procedure and a femto-
second laser is used to place a tiny
lens in the cornea of one of the
eyes. The results are immediate
and the patient may return to work
the day after.

A second method of managing
presbyopia in people over 40 in-
volves laser correction for the
non-dominant eye so that, upon
the end of treatment, one eye can

ong ™G npecfuwniag o dTtoua
dvw Tv 40 agopd didpbwaon
NG 6paAcNG OTO PN-KUPIapxo PATI
ue Aéilep WOTE, YE TO NEPAG TNG
Bepaneiag, To éva pdT va BAénel
kaBapd kovTd Kai To dANO Pakpid.
Kalyia Toug dvw Twv 50 undpxouv
eVAAAQKTIKOI  Tpdnol BeATinong
™G 0pdoEWC, KUPIWG UE TNV €100~
YWV MOAUECTIOKWY eVOOPOaAi-
WV QAK®V 1, Onw¢ aANI®g Aéyo-
VTal, TPOCAPUOOCTIKWY (PAKWV.
KdBe xpdvo, npayuaTonolovvTal
otnv Eupwdnn ndvw and 3 ekatop-
MUPIO  XEIPOUPYIKEG  eneuPdoeig
oe acBeveig ye onuavTiké Babud
KaTapPAkTn. Ta eYpuUTEUUATA EV-
dopakwv (IOLs) BonBouv T dI-
6pBbwon Tng npecfuwniag oToug
nepIoodTEPOUC avBpwnoug nou
ueTA Tnv enéuPaocn dev BAénouv
KOAG KOVTA Kal EMNOUEVWG XPEId-
CovTai yuaAid woTe va diaBdoouv.
H nAeiovétnta Twv IOLs anoka-
Biotd TV Spacn uéExpl kdAmola
r -
W

- |
;" i

clearly see near and the other far.
Still, nowadays, for people over
50 there are alternative, state-of-
the-art, ways to improve vision,
primarily thanks to the insertion of
multifocal intraocular or, else, pro-
gressive lenses.

Every year in Europe over 3 million
surgical procedures are performed
on patients with visually significant
cataract. Intraocular lens (IOL) im-
plantation helps correct presbyo-
pia in most people who get poor
near vision post-surgery and need
reading glasses. The majority of
IOLs help correct vision to a cer-
tain distance. And, multifocal (tri-
focal) IOLs are so technologically

andoTaon Kal ol MOAUECTIAKO!
(TpinAogoTiakoi) eival oe TETOIO
Babud TexvoAoyIKOG Nponyuévol
nou anokaBioTolv NARPwWS TNV
KOVTIVH, MAKPIVA Kal evOldueon
épaon.

O1  npoavapepbévTeg  pakoi
€Xouv oxedIaoTel WOTE va Mpo-
oopoldlouv TN veaviky opaon
kal BonBouv TOUC acBeveic va
NPOCAPHOCTOUV MO PUOIKA OTIG
onTIkEG Toug avdykeg. Etol, ol
aoBeveig unopouv va eKTEAEGOUV
JE EUKOAIQ Kal Aveon KaBnuepPIVES
€pyacieg nou anaiTouy, oxi pévo
MAKPIVH Kal KOvTIV aAAG, Kal
evdidueon opaon (n.x. xpron T1d-
unAeT) €€aleipovTag oucIacTIKA
TNV avAykn yid xprion YUadAi®dv o€
onoladnnoTte andéoTacn epyaciag.
O TpINAogoTIaKOC eVOOPAKAG EV-
deikvuTal yia eVAAIKES, UE | XWPIg
npeocfuwnia, ol onoiol eniBupouyv
KovTIvr, evOIAUEDN Kal WAKPIVA
épaon xwpic xprAon YUualiov

advanced they can fix near, far
and intermediate vision, restoring
it fully.

The aforementioned lenses have
been designed to simulate young
eye vision and help patients ad-
just more naturally to their visual
needs. Subsequently, it is easier
for them to proceed with their
daily routine and to seamlessly
perform those everyday tasks that
require, not only far and near but
also, intermediate vision (as is the
case of pc users), eliminating the
need for glasses for good vision at
any distance whatsoever.

Trifocal intraocular lenses are ideal
for adults, with or without presby-
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OMMA

OPOAAMOAOTIKO
INETITOYTO
AGHNON

@akwv enagng. O opBaiuiatpdg
oacg npwta Ba kdvel évav nAnpn
é\eyxo ®oTe va OlacpalioTe
nwg Oev undpxouv naboloyikd
eupnuara, kar katéniv 6a oag
EVNUEPWOEI AVAAUTIKA YIa QuTHV
™ &1adikacia, n onoia 6a oag
NPOCQEPEI NARPN ANoKATAcTAaON,
av 1a yuaAid odg evoxAouv.

>to OMMA JiaB€Toupe TO VEO
FEMTO cataract (FEMTO LDV Z8),
TO onoio dIEUKOAUVEI TIG enepPd-
OEIG KATAPPAKTN X4APIG TN Xpron
unePoUyxpovng TEXVOAOYIAC Kal
TNV uPnAni akpifeia nou e§aopa-
Aidel.

XiINGdeg  TéTolec  enepfdoeig
npaypatonololvTal kdbe xpdvo
oTn X®WPa pac. To uPnAd eninedo
EUNEIPOYVWUOOUVNG Kal KaTdp-
Tiong Twv EAMAvewv o@Baluid-
TPWV Ol onoiol acxoAouvTal UE
™ O1a6AdOTIKY XEIPOUPYIKH OF
ouvduacoud Je cuyxpova, ano Te-
XVOAoVIKAG dnoyng, unxavriuara
nou OIaBETouv ol EEEIOIKEUUEVEG
KAIVIKEG, EMNVEOUV OTOUG unoyn-
pioug aioBnua nAfpoug acpdhel-
ag MPOKEIYEVOU VA anopacicouv
va dlopBwoouv pia diabAacTIKA
avwuaAia.

opia, wishing to both eliminate the
use of spectacles and/or lenses al-
together, and to have good near,
far and intermediate vision. Your
eye doctor will first run a full check
to ensure there are no pathologi-
cal conditions involved, and then
inform you about this procedure
that helps achieve true spectacle
independence, should your read-
ing glasses really bother you.

In our center we have available a
new device of FEMTO cataract
(FEMTO LDV Z8), which enables
us to perform important stages of
cataract extraction with UpToDate
technology and precision.
Thousands such operations are
performed in Greece each year.
The high level of expertise and
training of Greek eye doctors
working in the field of refractive
surgery, coupled with the mod-
ern technology all specialised eye
clinics possess, should be reason
enough to make patients feel at
ease about having refractive de-
fects corrected.
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CARGLASS®
CUSTOMER DISTINCTION AWARD
AT NATIONAL CUSTOMER SERVICE
AWARDS 2022

Me Customer Distinction Award oTtnv
Katnyopia «KaAuTtepn Alaxeipion Kpi-
ong» dlakpiBnke n Carglass® oTta @e-
Tivd EOvikd Bpafeia E&unnpétnong
MeAaTwv 2022, yia Tnv uPnAou ening-
dou e&unnpétnon nou napeixe Katd
Tn OIAPKEIA TNG UYEIOVOMIKAG Kpiong
COVID-19. H TteAeTtri anovoung nou di-
opydvwoe yia 13n ouvexn xpovid To
EAANVIkS  IvoTiTouto  E&unnpétnong
MeAaTtwv (EIEM) npayuaTonoin®nke Tnv
Méuntn 15 AekepBpiou 2022, oto Mé-
yapo Mouacikig ABnvayv, ye napouacia
neplocodtepwyv and 500 IteAexwdv and
AAOUG TOUG EMIXEIPNUATIKOUG KAGSOUG.
H etaipeia Carglass® JiaxeipioTnkeg
TIC oUVOKEG NMoOU NPOKAAECE N UyEIO-
VOUIKA Kpion Tou COVID-19, pye éunpa-
KTO evolagépov via Tnv Kolvwvia kai
pe uneubuvétnTa yia Tn dilacpdAion
TNG OMAANG KAl do@aloUg UETAKIVNONG
TWV AUTOKIVNTIOTWY, EV® TO E€TAIPIKO
OIKTUO TwV KATACTNUATWY TNG Napé-
MEIVE avoIXTO yia Tnv adidAeintn €&u-
nneétnon Toug. O AdN UNdpXouoeqg
IOXUPEG OXEOEIG eunioTooUvVNG KAl Ol
Ioxupoi deopoi nou dlATAPNOE N €Tal-
peia kaBoOAn Tn didpkela TNG Kpiong
ME TOUG MEAATEG, TOUG CUVEPYATEG Kal
Toug nNpounBeuTég TNG, unepkAAuyav
TNV QUOoIKA andoTaon KaTtd Tn dIdpKela
TWV NeplopIouwyV. H kaBoAik epapuo-
VA TV HETPWV Kal N adIAAEINTN NAPOXN
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UPNAAG MNoidTNTAG UNNPECIWV ANOTEAE-
oav éva PEco cuvelopopdg Npog oTNV
kolvwvia, diacpalilovTag OTI ol unnpe-
oieg TNG NnapéxovTal oe 4o To duvaTod
no acPalég nepiBaiAov.

Ta EOvikd BpaBeia EEunnpétnong Me-
AAT®OV €XOUV KATAPEPEI va YiVOUuV Ko-
pupaiog Beocudg oToV EMIXElPNUATI-
KO KAASO, avadelikviuovTag PBEATIOTEQ
NPAKTIKES eEUNNPETNONG NEAATWV. XTO
napeABdv, n Carglass® €xel BpafeuTei
Eavd and Tov Beopd, yia tTnv €€unn-
PETNON MOU NPoo®EpPel YEoA and To
dlakavaAikd ocuoTtnua e&unnpéTtnong
(Omni-Channel System - OAokARpwon
AlaUAwv E&unnpétnong MeAdtn - CS
Excellence Award 2017) kai and To 1910~
AeiToupyouuevo Kévtpo EEunnpéTtnong
MeAaTtwv (Oudda Tng Xpovidg: EEunn-
pgtnon MeAaTwyv - Customer Distinction
Award 2020).

MNa tnv Carglass®, n AvBpwnokeVTPIKA
KOUATOUPA, TO NPAYUATIKO eVOIaQEpoV
oTnv enilucn Tou MNPOPBARUATOG Mnou
avTigeTwnilel o odnydg KAl n TEXVO-
yvwoia oTov kKAddo dpacTnpionoinocnig
NG, anoTteAouV TIC BACIKEG NTUXEG Nou
ouvBéTouv TnVv aocuvaywvioTn e&u-
nNEETNON MOU MNPOOKEPEl, AKOPN KAl
KATW and nNpwToyVwpPEeS Kal OUOKOAEG
OUVORAKeG, ANWG n UYEIOVOUIKN Kpion
Tou COVID-19.

Carglass® was awarded with a Custom-
er Distinction Award in the “Best Crisis
Management” Category, in this year's
National Customer Service Awards
2022, for the high quality of service
during the health crisis of COVID-19.
The award ceremony, that was organ-
ized for the 13th consecutive year by
the Hellenic Institute of Customer Ser-
vice (HICS), took place on Thursday,
December 15, 2022, at Megaron, the
Athens Concert Hall, with the presence
of more than 500 Executives from all
business sectors.

Carglass® managed responsibly the
conditions that were caused by the
health crisis of COVID-19 to ensure the
smooth and safe movement of drivers,
while the corporate network of branch-
es remained open offering uninterrupt-
ed service. The already existing strong
relationships of trust that the company
maintained throughout the crisis with
its customers, partners, and suppliers,
overcame the physical distance dur-
ing the restrictions. The universal ap-
plication of safety measures and the
uninterrupted provision of high-quality
services were the company’s means of
contributing to society, ensuring that
its services are provided in the safest
possible environment.

The National Customer Service Awards
have succeeded in becoming a lead-
ing institution in the business industry,
highlighting the best customer service
practices. In the past, Carglass® has
been awarded again by the institution,
for the high level of service through
its omni-channel service system (Om-
ni-Channel System - Completion of
Customer Service Channels - CS Ex-
cellence Award 2017) and through the
centralised Customer Service Center
(Customer Service Team of the year -
Customer Distinction Award 2020).

For Carglass®, the people-focused
culture, the real interest in solving the
problem faced by the driver and the in-
dustry know-how are the key aspects
that compose the unbeatable service
quality, even under unprecedented
and difficult conditions, such as the
COVID-19 health crisis.



Advertise your business with H.B.R.
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LOYALTY CLUB OF HEDA MEMBER TO MEMBER OFFERS
All HEDA members have the opportunity to offer their services or products, at special members’ rates, to other members of the Association.
The offers will be posted on the «Loyalty» page of our website: Loyalty Club Of Heda.
heda@heda.com.gr, http://www.heda.com.gr | Facebook: www.facebook.com/hellenic.dutch.association
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